S ENPHASE

NHpens EHepoxu, VIHK. "apaHumsa
Bunrapus

Ta3u NapaHumMsa ce NpefocTaBa U3pUYHO Npu ycnosue, Ye CobCcTBEHUKDBT, NON3BaLY ce OT MapaHumsiTa, unu
HeroBuAT [NpaBonpueMHuk (aeduHupaH no-gony) € npuen u ce € cbrnacun CbC CPOKOBETe, YCNOBUATA U
N3nCKBaHMATa, CbAbpXally ce B HacToswara MapaHuus.

1. MpowmsBoguTten; Teputopua. [ponssoautenar, npenocrassLy Ta3um rapaHuus, e Midens EHepaxm UHK.,
47281 bencang MNapkyen ®pumoHT, CA 94538 CALL ("UHcpens"). NIHpens npegoctasa Ta3u MapaHuua Ha
CobcTBEHMUMTE, MOM3BaWM ce OT HEWHOTO nokputve (aedwuHupaHn no-gony) B bBbnrapus
("TeputopunaTa”).

2. TapaHuma. Ta3n [apaHuua ce npunara 3a [lokpuTu NpoAykTU (AedUHUPaAHU MNOo-[0INYy), YMATO
ekcnnoatauusi e 3anoyvHana Ha wnu cnep 30 sHyapu 2025 r., OoCcBeH ako BriocrneacTBue He 6bae
nybnukyBaHa MO-HOBa OrpaHW4yeHa rapaHuusl, KoATo ce npwunara kbM [laTata Ha 3anoyBaHe Ha
ekcnnoartaumaTa Ha NokpuTtua npooykt (aeduHnpaHa no-gony). Nposepete Ha https://enphase.com/bg-
ba/warranty/bulgaria 3a npaBunHaTa rapaHuus, KoATo ce oOTHaca 3a [lokputua npoaykt. Mons,
pasneyaTtanTe Tasu [apaHuma u 3anasete kKonue 3a cebe cu. Mons, cebpxeTe ce ¢ otaen "O6cnyxsBaHe
Ha KnMeHTK" Npu BCAKakBM BbNpocu. [1pu cna3ssaHe Ha ycnoBuaTa Ha Ta3u [TapaHuua, MHdens rapaHtmpa
Ha CobcTBeHuka, nonaeaw, ce oT [apaHuuaTa (oeduvHupaH no-gony), 4Ye npoaykTute, M3bpoeHu B
TabnuuaTta no-gony v MHCTanupaHu 3a ynotpeba no MecToHaxoxaeHnMeTo Ha Kynyeaya Ha Teputopusita
("MbpBOHaYanHOTO MecToHaxoxpeHue") (Bcekn eamH oT Tsx "MokpuT npoaykt"), we 6baaT 6e3
nedektn B nspabotkata n matepmanute ("MFapaHuma 3a uspaboTka") 3a NPUNOXUMUS FapaHUMOHEH
nepuoga, Noco4veH no-gony (Bceknm eguH oT Tax "MapaHumoHeH nepuoa”). AKO MOKpUTUMAT NPoayKT e
OedeKkTeH unm HenpasuITHO PYHKLMOHMPa No Bpeme Ha ["apaHumoHHua nepuog, CobCcTBEHNKBT, NoN3eaLy,
ce OT rapaHuusita, MOXe [a Nnosnyyn cepeuaHo obcryxBaHe Npu ycnoeusita Ha Tasu MapaHums, kaTto crnensa
npouenyparta, onvcaHa no-gony.

Ta3n rapaHuuss e BanugHa camo korato [lokpuTuTe npoaykTu ca npopageHun ot WHdens wnm ot
oTopuaupaH ot VIHdens anctpmnbyTop.

MpoaykTun FapaHUuMoHeH nepuon

1Q 8 MukpouHBepTop ¢ SKU: 25 rognHu ot [datata Ha 3ano4yBaHe Ha
IQ8MC-72-M-INT ekcnnoarauusaTa (aeduHupaH no-gony)
IQ8AC-72-M-INT
IQ8HC-72-M-INT

IQ8MC-72-M-ACM-INT
IQ8MC-72-M-ACM-INT-NM
IQ8MC-72-M-ACM-INT-RMA

IQ Pene ¢ SKUs:

Q-RELAY-1P-INT 5 rognHun ot [Jartata Ha 3ano4yBaHe Ha

Q-RELAY-3P-INT

ekcnnoarauusaTa (aeduHupaH no-gony)

IQ KomyHukauumoHeH noptan ¢ SKUs:

5 roguHun ot [dataTta Ha 3ano4yBaHe Ha

CT-100-SPLIT-ROW

EWVRWIGeN ekcrnnoataumaTa (aeduHupaH no-gony)
ENV-S-WB-230 ! n p nony
ENV-S-EM-230

TpaHcchopmaTop Ha HanpexeHneTo ¢ SKUs:
CT-100-SPLIT 5 ropuHu ot [atata Ha 3arnoyBaHe Ha

ekcnnoarauusTa (aedvHupaH no-gony)

JlnHmsa couvntpu ¢ SKU:
IQ-LCF-040-1P

2 roguHun ot [daTtaTta Ha 3ano4BaHe Ha

3.

4.

CrtpaHuua 1 ot 5

ekcnnoartauusaTa (aeduHupaH no-gony)

|Q-LCF-040-3P

Hdarta Ha 3anoyBaHe Ha ekcnnoatauusita. [1o cMucbna Ha Tasu rapaHuusi, "[aTta Ha 3ano4yBaHe Ha
ekcnnoarauuaTa" o3HayaBa gaTaTta, Ha KoaTo [OKpUTUAT NpoAyKT € akTuBMpaH Ha [TbpBOHa4YanHoTo
MecToHaxoxaeHue upe3 [loptana 3a uHcTanupaHe Ha WHden3 u CobCTBEHWMKBT, Mon3ealy, ce oT
rapaHuusaTa, e nonyyun "paspeLueHue 3a nonseaHe" Ha [MoKpUTUA NPOAYKT OT KOMMNETEHTHUTE OpraHu.

DonbnHutenHu npaBa. Tasu rapaHuuMs ce npunara B AOMbiHEHME KbM 3aKOHOBUTE NpaBa, KOUTO ca Ha
pas3nofioxeHne Ha noTpebutennTe CbINacHo ObArapcKoTO 3aKOHOAATEeNcTBO 3a 3aluTa  Ha
notpebutenute. T U3PUYHO HE OrpaHNYaBa KakBUTO U Aa GMNO 3aKOHOBYW Npaea Ha notTpebutenuTe.
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5. HenpekbcHaTa cBbp3aHocT. [lokputute npoayktn TpsbBa pa 6baoaT HenpekbCHATO CBbpP3aHu C
WHTEPHET MO BpeMe Ha Npunoxumusa [FapaHUMOHEH nepuopn, OCBEH KOraTto NpeKbCBaHETO € MO NPUYNHU
M3BbLH pasymMHUss KoHTpon Ha CobcTBeHuka, non3eaw, ce oT apaHuusita. ToBa Le CMNOMOrHe fda ce
rapaHTupa, Ye noteHumanHute agecgektu Ha MNokputus NpoaykT morat Aa 6baaTt yCTaHOBEHM OT pasCcTosiHue
1 ye MoKPUTMAT NPOAYKT MOXE Aa MnoslyyaBa akTyanusauun Ha codTyepa npu ycnoeuaTa Ha oTaaneyeH
[OCTb.

6. [MMonyuyaTten Ha MNapaHuusaTa. 3a uenute Ha Ta3u MapaHuua "CobcTBeHUK, non3Bauy, ce oT MapaHuyuaTa"
O3HavyaBa hU3NYECKO UNU IPUANYECKO NNLLE, KOETO KyrnyBa U MHCTanupa (unu e nictanupano) MNokpuTtusa
npopykT oT NHdens nnu ot otopusmpaH ot NHdens auctpnbytop Ha MbpBOHAYaNIHOTO MECTOHAXOXAEHME.
B ponbnHeHne, CobCcTBEHUKBT, NON3BaLy, ce OT MapaHuuaTa, BKIOYBA nocrnensaly Kynysaym (BCEKM OT
Tax - "lMpaBonpuemHuk"), pokonkoto (a) [lMokpuTMAT npoaykT e ocTtaHan Ha [lbpBOHayanHoToO
MecToHaxoxgaeHne u (6) [lMpaBonpueMHWKbLT € nogan Ao Wudenz "dopmynsp 3a npomsHa Ha
cobcTBeHocTTa". MopgaBaHeTo Ha dopmynsAp 3a npomsHa Ha cobCTBeHOCTTa € Heobxogumo 3a
npoabiixaBaHe Ha MapaHUMOHHOTO Nokputne. PopmynapbT 3a NPOMSAHA Ha COBGCTBEHOCTTA € AOCTHLMNEH Ha
appec https://enphase.com/bg-bg/warranty/bulgaria.

7. Kak pa nonyuuTe rapaHLMOHHO obcnyBaHe.
a. 3a pa nonyuu rapaHuuoHHo obcnyxsaHe, CO6CTBEHNKBT, NON3BaLy, ce oT [apaHuuATa, Moxe Aa ce
cBbpxe ¢ otaen ,06cnyxBaHe Ha knneHTK" Ha VIHdeNn3, 3a aa noucka Pa3pelleHune 3a BpblLLaHe Ha
ctoka (PBC) 1 BCAKakBu OOMbIHUTENHN MHCTPYKUMU Ha MHOpMaumaTa 3a KOHTakT B Pasgen 19
(MHdopmauums 3a kKOHTaKT ¢ oTaen ,O6cnyxBaHe Ha KNNMEHTU®) NO-A0Ny;

b. CobcTBeHUKbT, non3eawy, ce oT apaHuusiTa, He MOXe fa BbpHe NPOAYKT Ha WHdens, ako He e
nonyuunn PBC ot VHdens.

c. CobctBeHukbT, nonseaw, ce oT [apaHuusTta, cnegBa ga ce cbobpasum c [Mpouepypata 3a
pa3peluaBaHe Ha BpblLlaHe Ha cToka (PBC), koaTto e goctbnHa Ha agpec https://enphase.com/bg-
bg/warranty/bulgaria. Hpen3 amctaHuMoHHO we yctaHoBu npobnema c MNMokputus NpoayKT, U ako
WHden3 moxe ga noTBbpAM, Ye TON OTroBapsa Ha ycnosusaTa Ha Tasu [[apaHuusa v 4ye B Hero uma
nedekrt, NHdens we npegoctaBn Ha CobcTBeHMKa, nonseal, ce oT apaHuuaTa, npegnnareHa
Kypuepcka ycnyra 3a BpbllaHe Ha AedekTHusa npodykT. NHpen3 Hama ga nokpuBa pasxogm 3a
BpbLLaHe, ako MoKpUTUAT NpoAyKT He nonaga B obxBaTta Ha Ta3u apaHuusa. OceBeH ako VIHdens
M3pMYHO He UHCTpyKTUpa CobcTBeHMKa, nonsBealy, ce oT MapaHumATa, gpyrosaye, CblmaT Tpabea aAa
BbpHe TBbpAeHUA KaTo AedekteH [okpuT npoaykt Ha WHdein3 B opurMHanHaTa onakoBka unm
OMNaKoBKa, OCcuUrypsiBalla ekBuMBaneHTHa 3alumTa no BpeMe Ha TpaHCrnopTupaHe.

d. Ako UHden3 npegoctaBm Ha CobcTBeHUKA, Non3BaLl, ce oT MapaHuusitTa, 3aMecTBalL, NpoayKT Nno Tasu
lapaHuus, nocnegHUST npuema, Ye cobcTBeHOCTTa Bbpxy AedekTHus [loKpuUT npoaykT e
npexsbprieHa Ha NHdens.

8. ObGesweTeHunsn

a. o Bpeme Ha npunoxumusa apaHuMoHeH nepuop, ako VHden3 noTBbpAM CblLUECTBYBAaHETO Ha
nedeKkT, KOWTo ce nokpuea OT MapaHuusaTa 3a u3pabotka, NHdens, no ceos npeueHka, (i) we
peMoHTMpa unu 3ameHn 6esnnatHo Mokputna npoaykT, unu (i) we Bb3cTaHoBM Ha CobCTBEHMKA,
nonsealy ce oT apaHuuATa, AencTBUTENHATa NMOKYMNHa UeHa Ha [Mokputus NpoaykT, HamarneHa C
pa3ymHa obe3LieHKa, OCHOBaHa Ha CbCTOSIHMETO My KbM MOMEHTA, B KOTO COBCTBEHMKBT, MON3BaLL
ce ot NapaHuwusTa, ysegomu NHdens 3a gedekTta. Enphase Hama Aa Bb3CTaHOBU CyMaTa, OCBEH ako
(A) UHdpben3 He e B CbCTOSAAHME Aa OCUTYpU 3aMsiHa U PEMOHTBT HE € UKOHOMUYECKU LiefniecbobpaseH
unm He Moxe Aa 6bae m3BbpleH cBoeBpemeHHo, unu (B) CobCcTBEHMKBT, mon3eal, ce oT
apaHuusTa, e roToB ga nNpvemMe TakoBa Bb3CTaHOBsiBaHe. B cnyyam Ha pedekT, JOKOMKOTO €
MO3BOSIEHO OT 3aKOHa, TOBA Ca €OQUHCTBEHUTE U U3KIIOYUTENIHW CpefcTBa 3a 06e3leTeHne Ha
CobcTBeHuka, nonsealy ce oT MapaHuuaTa.

b. Ako MHpen3s pemoHTMpa nnm 3amenu Mokputna npoayk, (i) MHdens we nanonsea, no ceon nsbop,
HOBWM W/UNM BBb3CTAHOBEHW 4acTW WM MNPOAYKTU C OPWUrMHaneH wunu noaobpeH au3anH, u (i)
apaHuusTa LWe NpoabiXM Aa ce npunara 3a PEMOHTMPaHNA UM 3aMeHeEHNs NPOAYKT 3a ocTaTbka
OT nbpBOoHayanHua [apaHumoHeH nepwop wnu pesetpecet (90) AHM OT pgaTtaTa, Ha KOATO
Cob6cTBEHMKBT, Non3ealy ce oT apaHuuATa, NonyyYn PeMOHTUPaHUSA UM 3aMEHEHUS NPOAYKT, B
3aBUCMMOCT OT TOBa KO€ OT ABETE CbOMTUA HAaCTbMNK NO-KBbCHO.
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9. OrpaHuYeHus U U3kN4YeHUs Ha MapaHumaTa.
a. [apaHuuara He nokpusa u NHEN3 He HOCKM OTFOBOPHOCT 3a NOBpPeAM Npu TpaHCNOpTUpaHe unm Apyru
nospeawn, NPUYNHEHMN OT HEMPaBWUITHO TPAHCNOPTMPaHE Ha NPOAYKTUTE OT CTpaHa Ha NpeBo3Baya.
b. Taau NapaHuus He ce npunara u NHdens Hama aa Hocx OTTOBOPHOCT 3a AedeKTH B U NoBpean Ha

NPOAYKTU:

i. KOUTO ca 6uUnn M3NoN3BaHW HEMPaBUIIHO, 3TOHAMEPEHO, HEBPEXHO, NoaNpaBaHN, MPOMEHSHN
UNu noBpexaaHn rno Apyr HaunH, KakTo BbTPELLHO, TaKa U BbHLUHO;

ii. KouTO ca Bunu HenpaBWIHO MHCTanNWpaHu, ekcnnoaTupaHu, o6paboTBaHV UK M3MNON3BaHWU,
BKIIOYMTENHO MW3MNON3BaHU NpW YCMOBMS, 3@ KOUTO MNpoAyKTbT He € 6un npoekTupaH,
WHCTanupaHe UM n3non3saHe B HENoAxoadALWwa cpefa, UHCTanMpaHe Uim n3nosi3BaHe no HauuH,
KOMNTO MNPOTMBOpPEYM Ha MNPUNOXKUMUTE 3AKOHW WNU  Hapeabu, WM NpoTUBOPEYM Ha
PbKoBOACTBOTO 32 6bp3a MHCTanauma unu Ha HAOPMaLMOHHMSA NUCT Ha NpoAyKTa (HapuyaHu
3aegHo "[loKkyMeHTauusiTa Ha npoaykra"), KouTo MoraT ga 6baaT HamMepeHu Ha appec
https://enphase.com/bg-bg/installers/resources/documentation;

iii. KoMTO ca 6unu NoasoXeHu Ha OrbH, BoAa, KOpo3us, 6MONOrMyHK 3apasu, NpupoaHn 6encTena
UM BXoAALLO HanpeXeHne, KOETO Cb3aBa yCcnoBus Ha paboTa, HaABu1LIABaLLY MakCUManHuTe
WU MUHUMAsHWUTE T[PaHuLK, MOCOYEeHU B npwunoxumarta [JoKymMeHTauus Ha npoaykra,
BKJTHOUYNTENHO BUCOKO BXOAALLO HAnNpexXxeHme oT reHepaTopu unu yaapu 0T MbJTHUS;

iv. KouTo ca 6unu nognoXeHu Ha NoBpeam, NPUUYNHEHN OT KOMMOHEHTU Ha TPETU CTPaHU, KOUTO He
ca npepocTtaBeHn oT NHden3 n ce nanonsear ¢ NoKpUTUTE NPOAYKTY;

V.  KouTo ca bunu noBpeaeHu ot obcnyxsaHe, M3BbPLUEHO OT NULLE, KOETO He e NpeacTaBuUTen Ha
NHdens;

Vi. aKo opurMHanHuTe WUAEHTUMMKALMOHHM MapKMPOBKM (BKITHOYMTENIHO TbProBCKa Mapka Wiu
CepueH HoMep) Ha TakMBa NpPoAYyKTW ca Bunu 3anuyeHn, NPOMEHEHN UK NpemaxHaTu (OCBEH
npu n3bnegHsasaHe B pe3yntaT Ha 06UYaiHO N3HOCBAHE);

vii. ako MpexoBuat npochun (ogobpeHn oT npeanpusitTueto paboTHW napameTpu) Ha MNokpuUTUs
NPOAyKT € 61 NpOMEHEH M Ta3n NpoMsiHa BoAM 40 HENPaBUIHO PYHKLUMOHMPaHe, NoBpeaa unm
nvnca Ha onTtumanHa paboTa Ha NpoAyKTa; unu

Vili. aKo NOKpUTMAT NPOAYKT He M3non3Ba Hau-akTyanHua codTyep, npepoctaBeH ot UHdens, n
BBNPOCHMAT AedeKT 61 Morbn Aa 6bae nsberHaT, ako ce U3nonsea TakbB coPTyep.

c. Taswu rapaHuus He ce oTHace OO, U TePMUHDBT ,[TOKPUT NPOAYKT* HE BKNOYBA HUKAKBU NPOAYKTU Ha

TpeTu CTpaHW, KOWTO MoraT pa ObaaT WHCTanupaHu 3aegHo ¢ [lokputuTe MpopykTu Ha

[MbpBOHAYaNHOTO MECTOHAxX0OXAEeHME.

d. TapaHuuATa He NOKpUBaA KO3METUYHM, TEXHUYECKW UM KOHCTPYKTUBHU AeeKTH, UM HeA0CTaTbLM,
KOUTO He BMUAAT CbLUECTBEHO WM He 3acAraT CbXpPaHEeHWETO Ha eHeprus unu He BnollasBaT
cdopmaTa, NpUroHoCTTa UK yHKUMATa Ha MoKpUTUTE NPOAYKTH; LYM UNK BUOpaLIMKU, KOMTO He ca
NPeKoOMEepHU N HexapakKTepHU U He BNUSAAT Ha paboTaTa Ha MoKpUTUS NPOAYKT; UMK KaKBUTO 1 Aa
6Uno AedeKTn UMK YacTu, U3UCKBaLLIM NoaMAHa Nopaan oGuYanHo U3HOCBaHe, Kopo3us, pbXxaa unu
neTHa, ApacKOTUHU, BATbOHATUHU MO KOpryca Uiu NakoBOTO NOKpUTUE Ha MoKpUTMS NPOAYKT.

e. 3ausbsarsaHe Ha CbMHeHWE, COPTYEepHUTE NporpamMm, MHCTanuMpaHu B MokputTuTe NpoayKTU, KakTo K
Bb3CTAHOBABAHETO N NPENHCTanNupaHeTo Ha Takmea CoOPTYEPHU NporpamMu U faHHW, He ce NokKpueat
oT Ta3u [apaHuusa. WHdens He rapaHTupa, 4ye pabotata Ha [lokputua npoaykT we 6bae
HenpekbcHaTa unu 6e3 rpeLuxu.

f.  Huto eguH cnyxuten Ha VHden3 nnu otopmusmpaH guctpubytop HaMa npaBo fa NpaBu KakBUTO U Aa
6UNo n3MeHeHus, pasLNPeHnsa UM AOMbIHEHUs] KbM Ta3u MapaHuus.

g. [MNokpuTuTe NnpoAyKTW He ca npefHa3Ha4yeHu 3a U3Non3BaHe KaTo OCHOBEH UNWU pe3epBeH U3TOYHUK
Ha 3axpaHBaHe 3a XMBOTOMNOAAbPXallM CUCTEMM, APYrO MEAULIMHCKO 06opyBaHe v 3a KaksaTo U
Aa e apyra ynotpeba, npu KoaTo NoBpeAa Ha NpoAyKTa MOXe Aa fioBeae A0 HapaHsaBaHe, 3aryba Ha
XVMBOT WM KaTacTpodanHu martepuanHum wetn. WHden3s He HOCU HMKaKBa OTrOBOPHOCT,
npouaTtuyalla ot nogobHo nsnonssaHe Ha Mokputute npoaykTn. OcBeH ToBa VHden3 cn 3anasBa
NpaBoOTO Aa oTKaxe Aa NpefocTaBu NoaApbXKa BbB Bpb3Ka C BCsika TakaBa ynotpeba u He noema
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10.

11.

12.

13.

14.

15.

16.

17.

18.

OTFOBOPHOCT, NMpoM3Tu4yalla oT NpefoCcTaBAHETO UM OTKa3a 3a NpefocTaBsHe Ha nogapbXka oT
cTpaHa Ha MHden3 3a Mokputna NpoayKT Npu Takmea obcTosTeNncTea.

MpexBbpnsHe Ha TpeTu cTpaHu. VH(ein3 3anasea NpaBoOTO CUM Oa MNPEXBbpSis CBOUTE MpaBa U
3agbIIXeHUs no Tasu FapaHumMs Ha TpeTa cTpaHa ¢ 4oKa3aH onuT U HeobxoauMUTe pecypcu, HeoGXxoaAMMM
3a e(heKTUBHO U3MbI/IHEHNE Ha 3aQbIIXEHUATa MO Hes.

Otka3 ot lMapaHumm. MHein3 He npenocTaBs HWKaKBU AOMBIHUTENHU MpaBa, 06e3WeTeHus unu
npeteHuMM no Ta3n [apaHuMsa M BCAKAKBW [AOMbIHUTESIHM NpaBa W MNpPEeTeHUUW, W3PUYHW Unn
nogpasbupalum ce, 3aKOHOBM UNW APYry (BKIIOYNTENHO rapaHLmMu 1 YCII0BUSA 3a NPOAaBaeMoCT U FOAHOCT
3a onpegernexa uen), ce N3kKni4ear.

OrpaHuyaBaHe Ha OTTOBOPHOCTTA.

a. MVHden3 He HocKM OTFOBOPHOCT 3a BpeaM, Bb3HMKHANM nopagu neka HebpexHocT. Huwo B Tasu
apaHuus He M3KMK4YBa WM HE OorpaHMyaBa OTroBOpHOCTTa Ha VMHdens npu ymucwbn unm rpyba
HeOpeXHOCT, HapylleHNe Ha OCHOBHM [OrOBOPHU 3aAbJIXEHUSl, Bb3 OCHOBA Ha 3akOHUTE 3a
OTFOBOPHOCT 3a MPOAYKTWM WM 3a CMBbPT UM TenecHa noeBpena, Npu4MHEHW OT HEGPEXHOCT Ha
UHdbens.

b. B cnyyaute Ha HapyleHue B crnepcTBue fieka HeGPEeXHOCT Ha OCHOBHU LOrOBOPHU 3a4biXeHus
OTroBOpPHOCTTa Ha MHen3 we 6bae orpaHMyeHa Ao NnpeasnanMuTe Bpeau, KOMTo ca XapakTepHu 3a
TaKbB BUA, LOrOBOP.

c. B cnyvaute Ha pazpen 12, 6ykBa b) NHden3 HAMa ga Hocu OTroBOPHOCT 3a (i) KOCBEHWU unu
nocreaealuym Bpeau, 3arybu, pasxoamn unm pasHoCcKu, He3aBMCMMO OT TOBA Kak Bb3HUKBAT, HUTO 3a
(i) MKoHoMUYeckn 3arybm oT KakbBTO M fa € BUA, HUTO 3a BusHec 3ary6u, kaTo Hanpumep 3aryba Ha
neyan6a, 3ary6a Ha npopax6tu, npekbcBaHe Ha AEWHOCTTa UMW KaKbBTO U Aa € BWUA NpOornycHaTy
BGU3HEC Bb3MOXHOCTM.

Be3 gpyrv npaBa. Ta3u rapaHuusi e eQuHCTBEHaTa M M3KNouuTenHa [apaHuusa, npepocrtaBeHa OT
MHdens, n npaBata n obesweTeHnsiTa, NOCOYEHN B Hesl, BKIIOYUTENTHO UCKOBeTe 3a obesllieTeHune
cbrnacHo Pazpen 14 (JonbnHutenHu npaBa Ha CobcTBeHwka, nonseaw, ce oT [apaHuudara), ca
U3KMYUTENHUTE NpaBa, obesLweTeHuns n nckose No Tasn MapaHums. JonbnHUTeNnHMTe NpaBa CbriacHo
Paspnen 4 (JonbnHutenHu npaea) obaye octaBaT He3acerHaTtu.

HOonbnHutenHu npaBa Ha CobcTBeHUKa, nonseawy, ce oT MapaHuuara. Tasu MapaHuma ce npunara B
[OMb/IHEHME KbM 3aKOHOBWUTE NpaBa, C KOMTO pasnonarat noTpebuTenute cbrnacHo GbirapckoTo
3aKOHOAATeNCTBO 3a 3aluTa Ha notpebutenute. TS U3PUYHO HE OrpaHMYaBa KakBuTO M Aa 61o 3aKOHOBM
npasa Ha noTpe6utenure.

Mpunoxumo npaeo. Tasu MapaHuua ce pbkoBOAM OT 3aKoHUTe Ha Bbnrapus, 6e3 ga ce npunarat
KaKBUTO M O3 OWUNO CTbIIKHOBMTESIHM MPaBHU MPUHLMNKA, KOUTO MoraT [a W3UCKBaT MpuiaraHeto Ha
3aKoHUTe Ha Apyra IPUCANKUMA.

KomneTeHTeH cbAa. B cnyyail ye KynyBaybT He € NoTpebuTen no cMuUCbia Ha 3akoHa, cbaunuvuiaTa B
Bbnrapua nmat u3knynTenHa KOMNEeTEHTHOCT 338 BCUYKM UCKOBE, MPOU3TUYALLM OT UNN BbB BPb3Ka C
Ta3u MapaHuma. B crnyyai ye KynyBaybT € NoTpebuTen no CMUcha Ha 3akoHa, Tol MMa NpaBo Aa npeaseu
UCK B CbAa N0 MECTOXMBEEHE.

anI.HO)KMMOCT. AKO HAKOe oT YCrnoBuATa Ha Ta3u FapaHu,Mﬂ Ce OKaxe He3aKOHHO Wi Henpunoxmmo,
3aKOHHOCTTa Uiun npunoXxXmMocCTTa Ha oCTaHanute ycnosma HAMa aa O6bae 3acerHarta unu HapyLleHa.

Pa3pemaBa|-|e Ha ﬂOTpeﬁMTenCKM cnopose. MHCbGIZ3 He Ce aHraxupa n He € 3a4bJIXeHO fa y4aCTBa B
npouenypuv 3a paspellaBaHe Ha CropoBe npeg nomMmmputesiHa KoMmmcua no ﬂOTpe6VITeﬂCKVI criopose.
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19. MHhopmauma 3a KOHTAKT ¢ oTaen ,,06cnyXBaHe Ha KIMeHTU .

TenedoHeH Homep: +44 (0) 1908 828 928
EnekTpoHHa nowa/yebctpaHuua: support_emea@enphaseenergy.com

© 2025 NHepelis EHepdxu, UHK. Hgbeli3, noeomo "e", IQ u dpyau umeHa ca mbp208CKU MapKu Ha VHel3
Enepdxu, UHk. 8 CALL u 8 dpyau cmpaHu.
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