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e E N P H AS E . BbBenenue

1. BbBeaeHue

Bwnrapus, XepBaTtus, Yexus, EcToHns, ®uHnangusa, YHrapus, llateusa, Jlntea, Jltokcemoypr,
ManTa, Hopserus, PyMmbHus, Cbpbus, Cnosakus, CnoseHnsa n Typuns

Enphase Energy, Inc. (Enphase) Bb3cTaHoBsiIBaHe Ha Tpyf 3a NporpamMa 3a rapaHLMoHHO
o6cnyxeaHe (Mporpama 3a Bb3cTaHOBsIBaHe Ha TPYA,) € NpefHa3HayeHa Aa NoMorHe Ha
NPodeCMOHaNUCTUNTE MO CIBHYEBM U ENIEKTPUYECKN MHCTanauun (MHcTanaTopu) , KOUTO HAMAT
LLOroBOp 3a 3aKynyBaHe Ha NpoAyKT (nnn nofobeH ¢ Enphase), fa KOMneHcpaT YacT oT
pasxoauTe 3a ycnyra/Tpysa, CBbp3aHn ¢ nogMsaHaTa Ha fiedekTHM OTroBapsiLLn Ha yCnoBuaTa
npoaykTn (AedrHMpaHn No-Ao1y), KOMTo ca o6xBaHaTK OT CblLEeCTBYBaLLa aKTUBHA OrpaHMyeHa
rapaHuus Ha Enphase) 1 a UHCTanMpaHu B PV conapHa cucTemMa, Hammpalla ce B Bbnrapus,
XbpBaTus, Yexus, EcToHuA, uHnaHans, YHrapus, Jlateus, Jlntea, Jiiokcembypr, ManTa,
Hopserus, PymbHus, Cbpbus, Cnosakus, CnoseHusa u Typuus.

Tasn nporpama 3a Bb3CTaHOBSIBaHE Ha pa3xoanTe 3a TPyO e oTAeJIHa OT HallaTa CTaHA4apTHa
OorpaHmn4yeHa rapaHuuna 3a NnpoayKTu.

@ 3ABEJIEXXKA: Ao BallaTa KOMMaHWUA € CKoYMNa 3akyrnyBaHe Ha MPOAYKT UNu gpyro
cnopasymeHune ¢ Enphase, ypexaallo 3akynyBaHeTo Ha NpoAyKTn oT Enphase, Tasu
nporpamMa He ce 0THacs 3a Bac, MOJIsA, BUXTe npaBufaTa U yCroBmusaTa Ha ToBa
crnopasymMeHue ¢ Enphase.

2. Enphase MpoaykT(n) JonycTumMu 3a nporpamara 3a
Bb3CTaHOBSIBaHe Ha pa3xoauTe 3a TpyA4,

Enphase IQ Microinverters (M1 caMmocToATENHN UK B 6a30B MOAYJ1 HAa CUCTEMA Ha
CbXpaHeHue Ha IQ Battery)

- Enphase IQ Gateway (Envoy) (akTuBMpaH Ha unu cnep, 1 okToMBpun, 2020)
IQ Batteries (akTvBMpaHu Ha unu cneg 1 pespyapu, 2026) BCEKM OT FOPENOCOYEHNTE,
e “OTroBapsL, Ha ycroBuATa NPoayKT”.
IQ System Controller (akTBUpaHu Ha unu cnep 1 despyapu, 2026)

- Enphase |IQ Combiner (akTuBUpaHu Ha unu cneg 1 pespyapwu, 2026)

3. BCEKM OT ropenocoyYeHnTe, e “OTroeapsiy Ha yC/IoBUATA
NPOAYKT”.

« €200 3a BcAKO npeBbpTaHe Ha NUcTaTa 40 MACTO 3a U3BbPLUBaHE Ha OTCTPaHABaHe Ha
fedeKTeH oTroBapsLy, Ha yCroBmsaTa NPoSyKT, NKOC;

« €25 3aBceku gedekTeH Enphase IQ Microinverter (MM camocTosiTeNEH, U B 6a30B MOAY T,
nnu B 1Q Battery), KONTO € NOCTaBEH Ha TOBa MSACTO;

« €25 3aBcekn gedpekTmBeH Enphase IQ Gateway (Envoy) NpoayKT, KONTO € NOCTaBeH Ha ToBa
MSACTO;

« €150 3a Bcsika gedekTmBHa IQ Battery unit, KOATO € NOCTaBeHa Ha TOBa MACTO;
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E N P H A s E BCEKH OT FOPENocoYeHuTe, ¢ “OTroBapsii Ha yCIOBUATA HIPOAYKT .

€200 3a Bceku gedekTeH IQ System Controller, KONTO ce NOAMEHSA Ha MACTO;
€25 3a Bcekun fedpekTeH Enphase IQ Combiner, KONTO Ce NOAMEHS Ha MACTO.

4. MpaBsuna n ycnoeusa

BcuUKM CyMu ca B €BPO, BKIKOUUTENHO Y BCUYKM NPUNOXUMN AaHbLW. 3a fAa OTroBapsTe
Ha yC/oBMATa 3a Bb3CTaHOBABaHe Ha pa3xoauTe no MNporpamMaTta 3a Bb3cTaHOBABaHE Ha
pasxoauTe, Tps6Ba Aa 6baaT U3MbIHEHN CNEeAHUTE YCITOBUSA:

1.

OTroBapsAWMAT Ha YCNOBUATA NPOAYKT € MOKPUT OT aKTMBHA OrpaHnyeHa rapaHLumns Ha
Enphase B MOMeHTa, B KOWTO ce Noncka RWA;

MNpemaxBaHeTo M 3aMsiHaTa Ha fAedekTeH(M) 0TroBapsLy Ha yCnoBmaATa NpoayKT(n)
(“FapaHuuoHHa 3aMsiHa Ha OTroBapsLL, Ha YCNIOBUATA NPOAYKT”) € 3aBbpLUEHO npe3
NbpBUTE ABE rogMHU OT JaTtaTa, Ha KoATO TakbB OTroBapsLy Ha yCNoBUATa NPOAYKT €
WHCTanmpaH (pa3peLueHne 3a paboTa, NpefoCTaBeHN OT OpraHn C KKPUCAMKLUSA);

Enphase 13BbpLUM ANCTaHLWOHHA OMarHOCTNKa Ha HeyCneLwwHMa OTroBapsLl, Ha yCnoBuaTa
npoAaykT nnsgage RMA Ha MiHcTanaTop npegu MHcTanaTopa ga nssbplum MapaHumnoHHaTa
3aMfiHa Ha OTroBapsLLNA Ha YCNOBUATA NPOAYKT; U

MHcTanaTopbT € nofan UCK 3a Bb3CTaHOBABAHE Ha pa3xoAnTe B paMKUTE Ha LWeCT MeceLia oT
paTaTa, Ha KOATOo e usgageH RMA.

CnegganTte CTbNKUTE no-gony, 3a AanofgageTte UCK 3a Bb3CTaHOBABAHE Ha pa3xoaunTe.

1.

M3unckBa ce gMCTaHUMOHHA AnarHocTumka oT Enphase 3a gedpektHmnsa OTroBapsw, Ha
N3NCKBaHUATA NPOAYKT.

Monyyete RMA from Enphase.

3aBbpLueTe 3aMsiHa Ha OTroBapsALMA Ha YCNOBUATa MPOLYKT Ha 3aCerHatoTo MACTO.
MoxeTe fa kKaHaAngaTcTBaTe 3a Bb3CTaHOBABAHE Ha pasxoanTe 3a Tpysa Ypes
Enphase Installer Portal unun Enphase Service Manager.
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E N P H AS E Meron 1: Upes mardopmara Enphase Service Manager

5. MeTop 1: Ypes nnatdopmaTa Enphase Service Manager

1. BnesTe B Enphase Service Manager B paMKUTe Ha LLeCT Mecel,a OT faTaTa Ha nsgaBaHe Ha
RMA.

2 Enphase Service Manager

Get service, instantly.

@ Enlighten login

2. KnukHeTe Ha RMA Dashboard oT nfaBaTta cTpaHa Ha cTpaHuuaTa. M1sbepeTe ogobpeHaTa RMA.
Ako RMA oTroBapsi Ha yCNoBUATa 3a Bb3CTaHOBSAIBAaHE Ha pa3xo4nTe 3a Tpy4, Nog 6yToHa
ActionsB ropHaTa 4yacT Ha cTpaHuLaTa ce nosesBa onumsaTa Apply for Labor Reimbursement.
KnunkHeTe BbpXy Hero.

0O 2 RMADetails x =+ - 8
< C (@ httpsy AaRNT T LS - O
‘ Y { o | SearchTorm
oo N
28 Dashboard « RMA (
Iy for Labor Reimbursement
Apply for Labor Reimbursement > RMAG
B Reports
SSTEMID caseno ASSIGNED TO oRieN GREATED ON LAST UPDATED
Enlighten ~ service tools -AP
& Contact/Account B Description
ACCOUNT NAME CONTACT NAME ACCOUNT OWNER
=
A
<
Enphase Resources ~
b Shipping Address b Return Address @  Additional Notes
Additional Note
Added At
AddedBy:
Warranty Claim Lines
English  ~ Enphase Energy, Inc. ©2025 Torms Privacy Settings / Donot sellor share my personal nformation
© 2026 Enphase Energy. Bcuyku npasa 3anaseHu. February 2026
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e E N P H AS E Meron 1: Upes mardopmara Enphase Service Manager

3. BanugupanTte npegsapuTenHo nonbiHeHUs ¢opMynap 3a Bb3CTaHOBABaHE Ha pa3xoguTe 3a
Tpya. PegakTupanTte nHpopmaLmnsaTa ako e Heobxoanmo.

M £ tReform x IS

& C O httpsy/

e S e — —

82 Dashboard

¢ Labor Reimbursement Request

> Case

> RMA > Labour Reimbursement Request

E Reorts B RMADetails

Enlighten ~ RMAS QUALIFED FOR REMBURSEMENT SYSTEM INFORMATION

Account ASSOCIATED SERIAL NUMBERS

2 Installer Details

INSTALLER COMPANY

CONTECTNANE

PHONE"

® Registered Address.

STREET ADDRESS STREET ADDRESS 2

e STATE/PROVINGE

2P/POSTAL CODE" couNTRY®

0 Do You Want To Change Your Registered Address? v

Training English  ~ %, Enphase Customer Support v Enphase Energy, Inc.© 2025 Terms Privacy Settings / Do not sell or share my personal information

4. Tpsbea ga nsnpatnute HeobxognMnTe OKYMeHTM KaTo PDF ¢annose, oOKaTo 3aABuUTE
Bb3CTaHOBABaHe Ha pa3xoauTe 3a Tpya. Bcekn PDF ¢dann Tpsbea ga e ¢ pasmep nog 2 MB. Ako
€ Heobxo[MMo, KoMnpecupanTe GannoBeTe C MUHCTPYMEHTU, HANIMYHN B UHTEpPHET. LLipakHeTe
BbpXy 6yTOHa Download KakTo e NoOKasaHo Ha crefBallaTa eKpaHHa CHUMKa, 3a a noayymTe

IRF 1 faro nonbnHuUTEe. Kauete BCUUKNUTE I/I36p0€HI/I Heobxoanmu OOKYMEHTWU, KaKTo €
NOKa3aHOo Ha |/|306pa>+<eH|/|eTo no-gony.

Heo6xoanmMun AOKYMEHTHU:

- [lonbnHeH IRF

0O 2 IREForm x +
< C | O httpsy/

Senmse e oo

58 Dashboard 2IP/POSTAL CODE *

counTRy*
O Systems O Do You Want To Change Your Registered Address?
B Reports
B Documents
Enlighten ~
Please Download The Installer Reimbursement Details Form, Fill The Details And Upload To Receive Your Refund. Please Be Sure The
Account Address Entered In The Form Exactly Matches With The Reimbursement Request.
Activations < & Download
l Must be a PDF file under 2 MB in size. that detail: ided rt of this with the form.
Dashboard
INSTALLER REIMBURSEMENT DETAILS
v
Systems

EnphaseResources A Reset w

Module
Compatibility

Language

Documentation | Eglsh - |  * Enphase Customer Support v Enphase Eneray, Inc. © 2025 Terms Privacy, Settings / Do not sell or share my personal information

5. KnukHeTe Ha 6yToHa Submit 3a fja NONbNHNTE 3asBKaTa 3a Bb3CTaHOBsIBaHe Ha pasxoauTe 3a
TpyA. Enphase MoXe fa ce CBbpXe C Bac Ha Balmsa pernucTpupaH MMenn agpec 3a noseye
LOKYMEHTaLMS, ako e HeobxoaMma 3a 06paboTka Ha BallaTa 3asBKa.
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e E N P H AS E Meron 1: Upes mardopmara Enphase Service Manager

6. LLpakHeTe Bbpxy 6yToHa Track Labor Reimbursement B ropHus feceH brbf Ha cTpaHuuaTa.
MNpocnepsasaHeTo e Bb3MOXHO Ype3 Enphase Service Manager.

0 £ RMADetails x 4+

< C & htpsy/ Q A ) =

S ENPHASE RMA ~ SearchTerm 2 2 O

88 Dashboard

< RMA ( ) (Shopsd) | Actions ~
Systems Track Labor Reimbursen
i # > SMMiomtion-futo-agpt "o 2PorReimbursement |y paia g )
Initate Return
[E) Reports
SYSTEMID CASENO ASSIGNED TO oRIGIN GREATED ON LAST UPDATED
Enlighten ~ service tools - APl
Acc
&  Contact/Account B Description
ACCOUNT NAME CONTACT NAME ACCOUNT OWNER
Dash o
L
Sys y
Gb  Shipping Address G5 Return Address B  Additional Notes (@ Add Note
Additional Note
Added At
DiaaanEnA AddedBy:

Warranty Claim Lines

Enphase Energy, Inc. © 2025 Terms Privacy Settings / Do not sellor share my personal information

7. CTpaHuuaTa 3a npocneassaHe rnokassa:

- CraTyT Ha 3asiBKaTa 3a Bb3CTaHOBSIBaHe Ha pasxoanTe 3a Tpya,
. OuvakBaHa gaTa Ha nnatlaHe cnef ogobpeHve

- PedpepeHTeH HOMeEp Ha YeK/NpeBog, 1 CyMaTa 3a Bb3CTaHOBSABaHe, C/ief KaTo CTaTyCbT Ha
3anBKaTa ce nNpoMeHun Ha Paid nopg, Track Reimbursement

< Labor Reimbursement Request
0 > > Casel ) > RMA( > Labour Reimbursement Request

[® TrackReimbursement

@ Requested @ inProcess @ Approved @ Paid

2025-10-15 2025-10-17 2025-10-17 Payment dispatch date: 2025-10-17 @
[ RMADetails

RMAS QUALIFIED FOR REIMBURSEMENT ASSOCIATED SERIAL NUMBERS SYSTEM INFORMATION ADDRESS

[@ Payment Details

PPAYMENT MODE TOTAL AMOUNT TO BE PAID CCHECK/WIRE REFERENCE NUMBER
E_WIRE

[@ Uploaded Documents

|0 INSTALLER REIMBURSEMENT DETAILS

I

| var

|4

@ raas

When Will | Receive My Payment?

What Is The Amount And Where Can | Find The Payment Reference Number (L.E. Check Number Or Wire Reference)?
What Should | Do If | Don’t Receive My Payment On Time?

What Are The Most Common Reasons For The Delay In Request Approval Or Payment?

For US Installers, Is It Necessary To Return The Defective Parts In Order To Get The Reimbursement Amount?
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= ENPHASE.

Merop 2: Upes Enphase Installer Portal

6. MeTop 2: YUpes Enphase Installer Portal

BnesTte B Enphase Installer Portal B paMKUTe Ha LWeCT Mecela OT fataTa Ha nsgasaHe Ha RMA.
[ocTbn fo caiTa, KbAEeTo e 3aBbplUeHa 3amsiHaTa Ha Eligible Product (oTroBapsawmsa Ha
ycnoBuaTa NpoayKT).

OTBOpeTe pasgena c Settings, 0603HayYeH ¢ MKOHaTa Ha 3bOHO KONENO B FOPHUA AECEH bIb,
KaKTO e NoKasaHo no-gony.

Systems List

Full System = Click here to initiate Self Service Warranty Claim

View Graph Reports Devices Events = EI

Overview

pasgena Overview , knnkHeTe Click here nog Labor Reimbursement.

Overview
Name System Location @
Owner

Maintained by
System ID August 2025

Address

Installer Reference @
N/A

My Company's Reference

Customer Support Email

Production Threshold

Setap ion threshold in the p ion estimate section below. Labor Reimbursement
. Enphase Energy provides a discretionary reimbursement, payable to solar-installers having to
Internet Connection " i i 8
[ernet Fonnection perform onsite labor for the purposes of a product warranty RMA. This labor reimbursement is
Select one v

separate from the written, product warranty itself. Eligibility for the reimbursement is dependent on

o the date the unit was activated and the specific product(s) installed.
Microinverter Attachment Type

Select one v In order to qualify:
« Must be an reimbursement eligible product as determined by Enphase.
ion To Operate « Defective microinverter must have previously been detected and monitored by Enlighten

@ operational as of | First Report: 15/08/2025

O Non-operational

Save

monitoring software.

« The unit installation date must be within ten years of the claim date.

« The defective microinverter must be returned to Enphase Energy if instructed to do so per the
RMA approval

+ No claims older than 6 months will be approved.

Click here to claim a replacement reimbursement.

5. lNpernepante BHUMaTENHO yKa3aHUATa Ha [1porpamaTa 3a Bb3CTaHOBSABaHe Ha Tpyaa v cnep,

© 2026 Enphase Energy. Bcuyku npasa 3anaseHu.
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https://enlighten.enphaseenergy.com/

e E N P H AS E Merop 2: Upes Enphase Installer Portal

6. TpabBa gawusnpatuTe Heob6XxoaUMUTE AOKYMeHTU kaTo PDF dpannose, oKaTO 3asaBUTE
Bb3CTaHOBfAIBaHe Ha pa3xoguTe 3a Tpya. Bcekun PDF dann Tpsibea fa e ¢ pasmep nofd 2 MB. Ako
€ HeobxogMMO, KoMnpecupanTe gpannoBeTe C UHCTPYMEHTU, HANMYHN B UHTEPHET. LLipakHeTe
BbpXy Bpb3kaTa Click here kakTo e nokasaHo no-f0/y Ha ekpaHHaTa CHUMKa, 3a fa nonydnTe
dopMynsipa 3a Bb3CTaHOBSABaHeE Ha pa3xoanTe 3a nHcTanatopa (IRF) 1 ga ro nonbiHuTe.
KaueTe BCUUKNTE N3BPOEHN HEOBXOOMMM LOKYMEHTU, KaKTO € MoKasaHOo Ha n3obpaxxeHneTo
no-gony.

Heo6xoanMu fOKYMEHTH:

- [lonbnHeH IRF

We have previously received a copy of your W-9 form. If you need to provide a corrected version, please download the form from here and upload below.

We have previously received a copy of your Installer Reimbursement Details. If you need to provide a corrected version, please download the form from here and upload below.
Must be a PDF file under 2MB in size. Please be sure that details provided as part of this request must match with the form.

W-9 Form

Choose file | No file chosen

Installer Reimbursement Details

Choose file | No file chosen

7. WpakHeTe Bbpxy 6yTOHa Submit, 3a fa 3aBbpLlUMTE 3asiBKaTa CU 3a Bb3CTaHOBABAHE Ha
pasxoaute 3a Tpya. Enphase Moxe aa e cBbpKe € Bac, Ypes MMens agpeca BbB BalLmMA
Enphase Account ako e Heo6Xxo0aMMa AONbAHUTENHA LOKYMEHTaL M 3a 06paboTBaHe Ha
BallaTa 3asBKa.

@ 3ABEJIEXKKA: JIHKBT We ce NoABKN caMo 3a cainTa e usgageHo RMA npes nocnegHuTe
wecT MeceLa. AKo He BuxpaaTe nunHka Click here nog canT, 3a KONTO CTe U3BBPLLMAN
noAMsiHa Ha OTroBapsL,a Ha yCroBMSATa rapaHLUMsa Ha NPOoAYKTa U ca MUHaNu WecT
MeceL,a n no-masnko, Moss, CBbpXeTe ce C 06CNy>XBaHe Ha KNMEHTU TYK.

7. UcTopus Ha peBusunTe

PeBugus Aama OnucaHue

LRP-00017-1.0 ‘qJeprapm 2026 ‘I‘IprOHaqanHo nsgaHue.
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