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1. Self-service return and replacement

Self-service return and replacement

This document helps installers understand the digital self-service features used to request and
replace Enphase devices from the Enphase Installer Portal and Enphase Installer App after they are
physically replaced at the site.

Within the Enphase App, you can replace the |Q Batteries and the IQ System Controller. Within the
Enphase Installer Portal, you can request a return of defective devices and replace 1Q Microinverters
and IQ Gateways.

2. Replacing devices using the Enphase Installer App

To replace the units using the Enphase Installer App:

1.

2.

Create Support Ticketket
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Array Live Status Live Vitals
Add/view site notes and photos
View system in Enphase Installer Platform
Services
Replacement and RMA Services >

=
=
=

Systems Dashboard Support Menu

Log in to the Enphase Installer App and search for the site using site name, site ID, zip code, and so

For the selected site, scroll down and navigate to Service > Replacement and RMA Services to
view the available options.

Request RMA
Replace Devices

Select the Device to be replaced

1Q Microinverter or AC Battery

1Q Gateway

1Q Battery & Components
1Q Battery (Complete Unit)

Battery Management System (BMS)

1Q System Controller & Components
1Q System Controller (Complete Unit)
Start-up board (ESUB PCBA)

E3 Controller (E3 PCBA)

Figure 1: Replacement and RMA Services
3. If you are unable to see the site even after entering the correct site name or site ID, to request

system access, follow these steps:
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a. Go to Support > Request System Access.

b. Enter the system

When the homeowner approves your request, the site is visible in the site search field.

ID and tap SUBMIT.

Replacing devices using the Enphase Installer App

Support & Request System Access
Support Cases > .
eplsce A ganey ’
:Request System Access >
e |
Range Test >
Connect to IQ Gateway 2
ELP?
Frequently Asked Questions b4
Video Library >
Commissioning Guide >
Commissioning Best Practices >
=gy TR — =n —
ﬁ ] | = fr s A =
tem Dashboard | Support _| fenu hboard Support )
Figure 2: Request System Access
2.1 Request RMA

To initiate the RMA request of a faulty Enphase device, click Request RMA and select the shipping

address or add a new address. Select the defective device serial number and click Submit.
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Microamverters

Figure 3: Request RMA

2.2 Replace the IQ Microinverter or the AC Battery

For initiating the replacement of faulty IQ Microinverter or AC Battery devices, click Replace Devices
under Replacement and RMA Services.

Select the 1Q Microinverter or AC Battery as the device to be replaced, enter the old (faulty) and
the new (replacement unit) serial numbers, and click Submit. After this step, the defective device is
replaced by a new device.
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Figure 4: Replace the /Q Microinverter/AC Battery

2.3 Replace the 1Q Energy Router

To initiate the replacement of a faulty IQ Energy Router, click Replace Devices under Replacement and
RMA Services. Select the 1Q Energy Router as the device to be replaced.

« Verify that the system is up to date, then disconnect the old IQ Energy Router.
« Connect the new IQ Energy Router and ensure it reports to the Enphase Installer Portal.

« Select the IQ Energy Router as the Gateway type, and the system returns the details of the old
IQ Energy Router.

« Enter the new device serial number and confirm the details to initiate the replacement.
« Thereplacement takes place in real-time.
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(@ Request a return or replace a device
Request RMA

Submit a warranty return request for a device.

Replace Devices
Remove an old device and install a replacement
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Figure 5: Replace the IQ Energy Router

2.3.1Replace third-party EV charger, heat pump, and water heater

To initiate the replacement of a device connected to an IQ Energy router, click Replace Devices under
Replacement and RMA services. Select Connected devices as the device to be replaced.

3

Select the device type to replace and click on Fetch details.

Disconnect the old device to be replaced.

Connect the new device to the same network as the 1Q Energy Router and ensure it is online.

The system returns the details of the old and new device serial numbers and asks for confirmation.
Confirm the details and initiate the replacement.

The replacement takes place in real time.

Once the replacement is completed, the user is redirected to perform validation of the new device.

© 2025 Enphase Energy Inc. All rights reserved. November 2025
TEB-00006-4.0-EN



e EN PH AS E Replacing devices using the Enphase Installer App

Lt Do T

Select the Device to be replaced

1Q Microinverter or AC Battery

1Q Gateway

1Q Battery & Components

Battery Management System (BMS)

1Q System Controller & Components
1Q System Controller (Complete Unit)
Start-up board (ESUB PCBA)

E3 Controller (E3 PCBA)

Figure 6: Replace third-party devices

2.4 Replace IQ Gateway

NOTE: If you are replacing an IQ Gateway, do not scan the new IQ Gateway by increasing the
IQ Gateway count in the Device & Array screen.

You may need to configure an IQ Gateway in the following situations:

Replacing a faulty IQ Gateway with a new one.

Commissioning a new Enphase storage system where an existing IQ Gateway does not support the
storage or backup devices.

For example, in Australia, when installing new 1Q Battery 5P units and 1Q System Controller 3 INT
in an existing PV-only site with a standalone IQ Gateway. In North America, when installing new
IQ Battery 5P units or IQ System Controller 3 INT with IQ Combiner 5/5C in an existing site with a
standalone |IQ Gateway or IQ Combiner 4/4C.

To configure the system, follow these steps.

Step 1: Replace the IQ Gateway physically

1. Power down, disconnect, and uninstall the old IQ Gateway from the system.
2. Install the new 1Q Gateway with all meter wiring completed.
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3. Connect the AC wires to the AC terminal of the new |Q Gateway according to the markings on the
terminals and wires.

4. Connect the current transformer (CT) wires to the CT wire terminals on the new IQ Gateway
according to the markings on the terminals and wires.

NOTE: The CT is prewired if you commission the IQ System Controller INT as part of the
3rd-generation Enphase Energy System.

Step 2: Commission the new IQ Gateway

NOTE: Ensure the physical installation is completed and the new IQ Gateway is powered ON
before you start commissioning using the following steps:

1. Go to Service > Replacement and RMA Services > Replace Devices > IQ Gateway

2. Scan or enter the serial number of the newly installed IQ Gateway in Step 2 of the
Replace IQ Gateway screen and tap Next.

r 12:30 vdan

12:30 v4n [ 12:30 v4n’
Services Services )

< Replacement and RMA Services @ < Replaca Iq Gateway ® < ;?pii;ze 1Q Gateway @

o o © © © o ¢ ° ° ° N ¢ oo ——o o ——0o——o

(@ Please follow the instructions below
(@ Request a return or replace a device @® Install new 1Q Gateway

1. Disconnect the old IQ Gatewa
Request RMA y 1. Scan the new IQ Gateway or enter the serial

numbers manuall
Submit a warranty return request for a device. 2. Select the 01d 1Q Gateway Y

0ld 10 Gatewav ‘= V4

Loa

Replace Devices
2. Proceed to connect IQ Gateway to internet
Remove an old device and install a replacement and send the replacement request. The

gateway may require a software update.

Next: Connect new IQ Gateway

Figure 7: Replace IQ Gateway

NOTE: If you commission an Enphase Energy System with IQ System Controller 3 INT, the
IQ Gateway serial number is in the IQ System Controller box, as shown in the following
figure.

9 © 2025 Enphase Energy Inc. All rights reserved. November 2025
TEB-00006-4.0-EN
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Location of QR code
on the 1Q System
Controller unit

10 GATEWAY

QR codes for 1Q System Controller and 1Q Gateway

3. Connect to the new IQ Gateway in AP mode.

12:30 v4n
Services

< Connect IQ Gateway to Internet @]

*r—0—0—0—0— 90

C, Checking for software updates

D—@—
X

Connect gateway to Enphase cloud via:
=

Wi-Fi Ethernet Cellular
EE_GUEST

Connect gateway to home Wi-Fi network

Wifi Network

Connect to 1Q Gateway - 128293748524

Password

kot

Your phone wants to join Wi-Fi network
Envoy.

Cancel Connect
Cancel Join

Figure 8: Connect IQ Gateway to internet
4. Connect the new Gateway to the Enphase Cloud by configuring Wi-Fi or using Ethernet.
After the connection between the new IQ Gateway and Enphase Cloud is established, disconnect
the phone from the new IQ Gateway AP mode and connect the phone to the internet.
The Enphase Cloud provisions all microinverters from the old IQ Gateway to the new one. After
submitting the request, the microinverters may take up to ~10 minutes to be provisioned to the new
IQ Gateway.
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Steps to complete replacement

Disconnect from AP mode 1. Connect Comms-kit and Cell modem to the new
1Q Gateway.
To send replacement request, you need to exit from AP

mode and connect to internet
2. Provision the 1Q Battery/IQ System Controller,

| fi
e >

Figure 9: Disconnect AP mode

@ NOTE: Enphase Energy System devices are not automatically provisioned to the new
IQ Gateway after the replacement. You must manually provision and complete the steps in
the Enphase Installer App.

@ NOTE: If you are converting a PV-only system to a storage backup system, ensure to add the
storage backup devices, that is, IQ System Controller, IQ Battery, and so on, in Step 2 and
complete the commissioning by following steps 2-4.

2.5 Replace IQ System Controller, IQ Batteries, and components

1. Select Replace devices under Replacement and RMA Services.
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Select the Device to be replaced

¥ Microsnverter of AC Battery

I Gateway

10 Battery & Companents
10 Battery (Complete Unit)
Battery Management System (EMS)

KD Microdneerier (PCL)

10 Systern Cantroller & Components
10 System Confroller (Complete Unit)
Start-up board (ESUB PCBA)

E3 Controller (E3 PCRA)

Replacing devices using the Enphase Installer App

Services

Type of device *

IQ Battery

£ Replace Device ®

*—o—0—@

(D Scan the new IQ Battery

0ld I1Q Battery serial no. *

Time left
~8 mins

Figure 10: Replace device

2. Select the type of device that you wish to replace. You can replace the following devices.

IQ Battery complete unit

oo oy

IQ System Controller complete unit
Battery Management System (BMS) component (only for IQ Battery 5P)
Start-up and E3 Controller boards of the IQ System Controller
IQ Microinverter (PCU) (only for IQ Battery 10C)
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3. Select the old device and add the new device or component.

Services Step 4 of 6: Provision
< Replace Device @ < Provisicning Devices @
Time left Time left
L 2 L & A O ~8 ming ._._‘_o_o ~8 mins
(O Scan the new IQ Battery (@ Provisioning complete. Praceed ta next step
Type of device *
1Q Battery M 10 Battery
o Provisioned

0Id 1Q Battery serial no. *

bl Know mote about Enphase Energy System device
provisioning states

Serial Number
® 7

Scan Serial Number

s

Recommended for targeted scanning
of barcodes.

Next step: Validation

1Q Gateway 10 Gatew:

Figure 11: Provosioning devices
4. Tap Submit and ensure the provisioning of the new device is successful.

2.6 Replace |Q Meter Collar and IQ Combiner Board

1. Select Replace devices under Replacement and RMA Services.

13 © 2025 Enphase Energy Inc. All rights reserved. November 2025
TEB-00006-4.0-EN



= ENPHASE.

Select the Device to be replaced

K Micmdnvarier or AC Ballery
3 Gateway

1 Metor Collar

i} Battery & Components
1} Batiery (Complete Unit)

Batiery Management System (BMS)

1) Systern Controller & Components

up board (ESUB PCRA)

E3 Comroller (E3 PCEA)

Replacing devices using the Enphase Installer App

Select the Device 1o be replaced

0 Micrommverter or AC Battery

0 Gateway

W3 Combiner board -]

10 Battery & Components
1) Battery (Complete Ling)

Power Cont

ning Uinit (PCU)

10 Systern Controller & Companents
 System Contralber [Complete Linit)
S1art-up board (ESUBE PCBA)

E3 Controller (E3 PCRA)

Figure 12: Select device to replace

2. Select the type of device that you wish to replace.
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3. Select the old device and add the new device.

Services Step 4 of 6: Provision
< Replace Device @ < Provisioning Devices [©)
Time left Time left
*——o—9o—o —0O ~8 ming .—.—'—0‘—0 ~8mins
(O Scan the new IQ Battery () Provisioning complete. Proceed to next step

Type of device *

v 1Q Batte
1 Battery Q Battery
4 Provisioned
Old 1Q Battery sarial no. *
hd Know mote about Enphase Energy System device
provisioning states
Serlal Number
® 7

Scan Serial Number

Recommended for targeted scanning
of barcodes.

Next step: Validation

Gateway 10 Gatew

e 1,8

Figure 13: Replace Device
4. Tap Submit and ensure the provisioning of the new device is successful.

3. Replacing devices using the Enphase Installer Portal

To replace the units using the Enphase Installer Portal:

1. Login to the Enphase Installer Portal and click Settings.

View  Graph  Reports  Devices  Events  LiveStatus = @— Click

Energy: Today + | Feb13,2023 @

6 Microinverters i
110 Relay 42°F Q-
~ 1 Gateway 5 Wi-Fi

Montfermeil - France

[ system Normal

Full System

Energy Status
Today
- Produced Consumed
2.56 kWh 14.96 k\wWh
l:,% Peak: 1.44 kW at 11:45 AM
Latest: 992.00 W at 12:00 PM
Past 7 Days »
Produced Consurmed
2.58 kWh 34.50 kWh
i
Month To Date »
Produced Consumed
= 2.58 kWh 34.50 kwh
ystem Energy
2.55kWh ]
Lifetime v
Produced Consumed
2.58 kWh 34.50 kWh
Figure 14: Enphase Installer Portal
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2. Scroll down and go to the Self Service section, where you will see the following options:

«  Request RMA
« Install Replacement
- Replace Gateway

Self Service

Submit a microinverter or AC battery or 1Q System Controller or 1Q Battery or 1Q Battery PCU or 1Q EVSE
warranty RMA request.

Install replacement for a device other than Gateway or 1Q Energy Router

Install Replacement

This will retire the old Gateway and provision the new Gateway with Microinverters, AC Batteries, IQ-Relays, IQ
Energy Router or 3rd party loads that were reporting to the old Gateway. IQ Batteries or IQ System Controller
need to be provisioned again with the new Gateway using ITK

This replacement will work only if the new |Q Gateway is connected to Enphase cloud. If the new I1Q Gateway
is not connected, please use the ITK app, open the Site via 'Systems’ tab -» Select "‘Request RMA and Install
Replacement’ to select "Gateway replacement’

Replace Gateway

Figure 15: Self Service

3.1 Request RMA

For initiating the replacement of faulty Enphase devices, click Request RMA and select the shipping
address or add a new address. Select the defective device serial number and click Submit.

Request Return

I? h " “ o Select device type
A o v Microinverters
1Q Battery
1Q Battery PCUs

1Q System Controller

Select one v

O 111049321259

O 111159676684

O 112417856208
Enphase Energy O 112846378117
O 113039017734
e ENPHASE  ©20082023 Enphase Energy Inc. Al rights reserved. Privacy | Terms. @ English
Figure 16: Request RMA
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3.2 Install Replacement

3.2.11Q Microinverters and AC Batteries

Enter the old (faulty) and the new (replacement unit) serial number and click Submit. After this step,
the defective device is replaced by a new device. Currently, this replacement is supported only for
microinverters and AC Batteries.

Install Replacement

Original Replacement

 —
Enter a serial number ...

Replace another device

Figure 17: Install replacement

3.2.2 Replace third-party EV charger, heat pump, and water heater

Similar to conventional Enphase systems, the Install Replacement option supports replacing devices
reporting to the 1Q Energy Router. This will work as follows:

« Select the device type to replace and click Submit.

Sail farvce

Figure 18: Self service

Install Replacement

Figure 19: Select the device type (systems with heat pump)
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Replacing devices using the Enphase Installer Portal

Install Replacement

Pigase maice pure the iollowing vieps have been performed before you inftigte e repiacement
+ Dhnconwssct the devss 1o be replaced

+ Conmect the replacement deves
+ Confgeas The rphelsment (Fvile

Select Device Type ~ |
IQ ER EVSE

Energy Meter

Smart Relay
Microinverier
AC Banery

Figure 20: Select the device type (systems with water heater)

The system returns the details of the old and new device serial numbers and asks for user
confirmation.

NOTE: In systems configured with a water heater instead of a heat pump, Smart Relay is
available as the replacement device type in place of the SG Ready Relay.
Confirm the details and initiate the replacement.

Install Replacement

Pleaye maie gure tha Fdiowing vieps have besn perfommed betone you indtlate 1he eplacement
= Disconnect ihe devics 1o ba replaced

= Gornect the replacement device

= Corfapure the replacemesy device

[ 10 er Evse ~]
el Devizs Dl e Dirviele Darlaa
| 2asa7e [ 2asam2

i e Ehe devi détiols ew imcoerect of o sy o insue, clok hege 10 go Bac,

Figure 21: Confirm device details
The replacement takes place in real time.

Figure 22: Replacement is in progress
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Replacing devices using the Enphase Installer Portal

Once the replacement is completed, the user is redirected to do functional validation.

Eeplaiemen oormgleie

PPl sk b e i el ] e e s B n aen
e o pavy e g s iaraiie Agpicsives 7R

Figure 23: Replacement is complete

3.3 Replace Gateway

To replace an 1Q Gateway that reports to the Enphase Cloud:

1.

“n

In the Enphase Installer Portal, verify that the system is up to date, then disconnect the old

IQ Gateway.

Install the new 1Q Gateway and ensure it reports to the Enphase Installer Portal.

Select the old IQ Gateway serial number and enter the new 1Q Gateway serial number.

Click Replace Gateway. This retires the old IQ Gateway and provisions the new IQ Gateway with
the microinverters, AC Batteries, and 1Q Relays reporting to the old IQ Gateway.

Gateway Replacement

To replace an Gateway that has reported to Enlighten
« Verify in Enlighten that the system data up-to-date, then disconect the old Gateway
+ Install the new Gateway and ensure that it is reporting to Enlighten
+ Select old Gateway the serial number and enter the new Gateway serial number below

‘ Old Gateway v ‘

New Gateway

This will retire the old Gateway and provision the new Gateway with Microinverters, AC Batteries or IQ-Relays that were reporting to the old
Gateway. |Q Batteries or IQ System Controller need to be provisioned again with the new Gateway using ITK

Replace Gateway

Figure 24: Replace gateway

3.4 Replace the IQ Energy Router

To replace an 1Q Energy Router that is reporting to the Enphase Cloud:

In the Enphase Installer Portal, verify that the system is up to date, then disconnect the old
IQ Energy Router.

Connect the New |Q Energy Router and ensure it reports to the Enphase Installer Portal.
The system returns the details of the old and new device serial numbers and asks for user
confirmation.

Confirm the details and initiate the replacement.

© 2025 Enphase Energy Inc. All rights reserved. November 2025
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Replacing devices using the Enphase Installer Portal

« The replacement takes place in real-time.
« Once the replacement is completed, the user is redirected to do functional validation.

ries of AL battery of IO System

Figure 25: Self service

Gateway Replacement

Figure 26: Select the device type — Energy Router

Gateway Replacement

20

Figure 27: Confirm device details
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O

Figure 28: Replacement is in progress

Figure 29: Replacement is complete

4, Revision history

Revision Date Description

Added the section "Replace third-
TEB-00006-4.0 November 2025 party EV charger, heat pump, and
water heater."

Updated the IQ Gateway

TEB-00006-3.0 August 2024

replacement process.

Updated the IQ Gatewa
TEB-00006-2.0 July 2023 P way

replacement process.

Updated the document for the new
TEB-00006-1.0 May 2023

product naming convention.

Previous releases.
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