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e EN PH AS E Introduction

1. Introduction

The Fleet Management dashboard enables installer partners and asset owners to efficiently manage
their fleets and monitor system performance with ease.

Key highlights

- Filters: Apply filters to view relevant site data—such as system status, system type, location, and
more—across all dashboard views.

- Overview: Offers a customizable, aggregated view of the installer’s fleet based on various
performance metrics.

- Map View: Enables installers to visualize their fleet on an interactive map, with access to individual
system-level information. The widget also allows users to group nearby sites into clusters and view
aggregated cluster-level data.

- System List: Provides individual site-level information in a list view.

2. Fleet Management dashboard

2.1 Entry point
To access the Fleet Management dashboard, log in to the Enphase Installer Portal and click the
Systems tab.
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2.2 Feature description
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This feature allows data filtering across all the individual tabs (Overview, Map View, and Systems List)
in the Fleet Management dashboard. It is present in the topmost section of the screen.
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To support customizable views based on user preferences, global filters can be added or edited

directly on the dashboard.

« Toadd or edit filters, click Add Filters at the top-left of the screen, select the check box next to
each option, then click the Apply button.

« Toreset the applied filters, click the Reset button.
« To save filters, click the Save button and enter a filter name.
« To select saved filters, click the Saved Filters drop-down menu and choose the desired filter.
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2.2.2 Overview tab
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The Overview tab provides a default dashboard view tailored to the user's role, displaying a set of
predefined widgets. These widgets help users monitor fleet performance through various key metrics.
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2.2.3 Different roles assigned to each user

Users or companies are assigned the following roles.
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« Installer: Responsible for the installation of Enphase systems. The default view for an installer has
the following widgets visible under each head.

«  Whatis the status of my fleet?

- Estimated Fleet Capacity
«  Fleet Overview
- Fleet Status
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How effectively is my fleet performing?
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« Fleet Manager: Assigned to a user/company that performs the role of system maintainer.

What is the status of my fleet?

Estimated Fleet Capacity
Fleet Overview
Fleet Status
How effectively is my fleet performing?

Energy Produced
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Others

Devices

« Fleet Owner: The owner of the system. For non-PPA/leased systems, the fleet owner is the
homeowner of the system. For PPA/leased systems, the homeowner is the system host, and the
leased company is the system owner.

What is the status of my fleet?

Estimated Fleet Capacity
Fleet Status
How effectively is my fleet performing?

Energy Produced
Energy - Produced vs. Consumed
Energy - Expected vs. Actual

How much value is my fleet generating?

Site Leader Board (based on normalized savings/efficiency)
Environmental Impact

Environmental Benefits

« Third-Party Companies: These are companies/users having access to a system that is not a PPA/
leased site.

«  Whatis the status of my fleet?

- Estimated Fleet Capacity
Fleet Status
How effectively is my fleet performing?

Energy Produced
Energy - Expected vs Actual

2.2.4 Add/edit profiles in the Overview tab

Users can use the Fleet Management dashboard for operations/maintenance, marketing, and sales.
The dashboard allows users to create multiple profiles with different widgets for different use cases.

« Toadd a new profile, click the drop-down menu in the top-left corner below the Overview tab,
enter a name for the user profile, and click Add.
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To navigate to a specific user profile, click the drop-down menu located in the top-left corner
below the Overview tab, and select the desired profile.
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2.2.5 Removing widgets in the Overview tab
To remove a widget, click the three-dot menu in the top-right corner of the widget and select Remove.
This action deletes the widget from the selected profile or view.
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2.2.6 Adding widgets in the Overview tab
To add a new widget, click Add Widget, select the widget best suited for your needs, and then click

the Add button.
Add the chosen widget to the relevant dashboard view as needed.
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2.2.7 Widgets in the Overview tab

The Overview tab in the Fleet Management dashboard offers a variety of widgets that provide key
insights into fleet performance. Below are the available widgets and their functionalities:

- Estimated Fleet Capacity: Displays the total capacity of all systems in the fleet. Click more details
to view system-level capacity data.

« Fleet Status: Shows the overall health of the fleet based on system statuses. The statuses are
categorized as:

Normal: Sites with system status marked as Normal.
Investigate: Sites with system status indicating issues such as:

Microinverters not reporting
- ACB not reporting
Check and update Envoy not reporting
Check and update Encharge not reporting
Check and update Enpower not reporting
« Needs Attention: Sites with any other status not listed under Normal or Investigate.

» Energy Produced: Displays the total energy generated by the fleet. Users can view energy
production data on a daily, monthly, or yearly basis.

« Energy Produced vs. Consumed: Compares the expected energy production with actual energy
consumption across the fleet. A bar graph illustrates the data for the past five months.

« Energy Expected vs. Actual Produced: Compares the expected energy output with the actual
energy produced by the fleet. The data is visualized as a bar graph for the past five months.

« Activations: Shows the number of ongoing activations across the fleet, categorized by stages:
Start, Connecting, Verifying, Ready, and Final. The data is presented in a donut chart alongside a
detailed list.

« Fleet Overview: Displays the total fleet size in kW DC and the number of sites. It also includes a
summary of site statuses in a list format.

- Environmental Benefits: Highlights the environmental impact of the fleet, including:

Carbon offset per year (in tons)
Number of trees planted
Number of cars taken off the road

9 © 2025 Enphase Energy Inc. All rights reserved. November 2025
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These metrics are calculated based on energy production (kWh).

« System Alerts: Displays the number of alarms with warning severity reported in the last 24 hours
across the user’s fleet. It also shows the number of such alarms that have been resolved within the
same time frame.

« Site Leader: This widget includes a toggle to switch between two views: Yield and Savings.

- Site Leader Yield:Shows the energy produced per kW DC at each site, allowing users to
compare site performance based on dollar savings. The top-performing site (in terms of
kWh/kW) is highlighted.

. Site Leader Savings: Displays the dollar savings per kW DC at each site, helping users identify
the most cost-effective systems. The top-performing site (in terms of $/kW) is highlighted.

« Devices Installed: Provides a count of all devices installed.

« Estimated Savings: Shows the total electricity bill savings achieved through the fleet’s energy
production. Users can filter the data by daily, monthly, or yearly intervals using the filter optionin
the top-right corner of the widget.

2.2.8 Map View tab

The Map View allows users to visualize their systems on an interactive map, providing a spatial
overview of the fleet.

« Users can view up to 5,000 sites on the map at any given time.
« Systems located close to each other are automatically grouped into clusters for easier navigation.

« To explore individual systems within a cluster, click the cluster to zoom in and reveal more detailed
views.

« To view system or cluster details, hover over the respective system or cluster on the map.
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To see systems in and around the chosen address, select the Within Radius checkbox and enter

The systems within the specified radius with the selected address are displayed. See below.
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« To see systems with color-coded statuses, use the System Status display.
« The three statuses are:

- Needs Attention (red)
- Investigate (amber)
- Normal (green)

Users can view Systems via Savings ($) and Yield (kWh/kW DC) display at daily, monthly, yearly, or
lifetime levels. View the top-performing sites based on the selected parameter. See below.
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2.2.9 Systems List tab

The Systems List tab is identical to the existing view for the Systems tab in the Enphase Installer
Portal. Some columns are present by default.
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« To modify the visible columns, click the column settings button in the top-right corner. Then, select
or deselect check boxes next to each column name as needed.

» To group systems together, click Add Systems to a Group, then select and add the desired systems.
« To view only the systems within a specific group, use the Group option available in the global filter.

Enlighten g
S Manager Dashboard  Systems  Account v Services v D: Privacy v Support v .Q &
Systems Switch to Classic View
Filters
Add Fillers | | Saved Filters + | (9 fiter(s) acded) save | Reset
Show Filters v/
116250 sites of 115250
BH overmiew © Mapview = systemuist ) Kiosk Settings enl Niore:
Total 115250 records < | 1]2 3 4 5 1153 > 100/ page o) (&
£ Status ¥ & City “ £ State/Prov “ £ Installed On . £ LastReport “ £ Energy Produced - T... ¥ (! Energy Produced-L... = E
= Toggle All
e Granite Bay cA 03/04/2010 12:45PM PST  01/08/2023 12:43 AM PST 1.97 MWh System Type 3
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San Antonio ™ 04/07/2011 07:35 AMCDT  01/09/2023 09:55 PM CST 1.69 MWh i
Emersan N 05/17/2011 07:50 AMEDT  01/10/2023 0256 AMEST O Wh 2,20 MWh
Last Report
Thousand Oaks cA 07/14/2011 06:05 AMPDT  01/08/2023 09:35 PM PST 2.27 MWh P
ata Source
Scotch Plains N 07/21/201106:36 PMEDT  01/10/202302:54 AMEST 1278 kWh 1,84 MWh 3
San Ramon ca 08/01/2011 06:15 AMPDT  01/09/2023 05:21 PM PST 1.37 MWh Proguction hetsr
Newark cA 08/08/2011 06:25 AM PDT  06/07/2022 09:53 PM PDT 49.64 MWh Consuroption Mbar
Oakley cA 08/11/2011 06:20 AMPDT  07/17/2020 12:19 PM PDT 40.74 MWh Current Power,
Hamilton oN 07/23/2011 09:04 PMEDT  01/08/2023 05:00 PMEST  15KWh 2,59 MWh Ethernet
Los Alts cA 08/19/2011 08:07 PM PDT  01/08/202305:20 PMPST 459 kWh 1.78 MWh Ethernet
Castro Valley ca 08/20/2011 07355 PM POT 15.22 MWh Ethernet
Pleasanton cA 08/30/2011 07:51 PM PDT 49.66 MWh Ethernet
Redlands cA 09/02/2011 06:20 AM PDT 01/09/2023 09:06 PM PST 2.93 kWh 1.82 MWh Cellular
Manteca ca 08/25/2011 07:56 PM PDT  01/09/2023 05120 PMPST 729 Wh 852,88 kwn Ethernet
Merced ca 09/29/2011 06:59 PM PDT 38.21 MWh Ethernet
HIGHLAND cA 10/24/2011 07:00 AMPOT  01/09/2023 11:55 PM PST 2,44 MWh WiFi
Fresno cA 10/27/2011 06:19 PM PDT 114.06 MWh Ethernet

3. Revision history

Revision Date Description

USG-00016-1.0 July 2023 Initial release.
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