ENPHASE.

Darba atlidziba par garantijas servisu
(Spéka No 2023. gada O1. decembra)

Bulgarija, Horvatija, Cehija, Igaunija, Somija, Ungarija, Latvija, Lietuva, Luksemburga, Malta, Norvégija, Rumanija,
Serbija, Slovakija, Slovénija un Turcija

Enphase Energy, Inc. (“Enphase") Darba atlidziba par garantijas servisu programmu ("Darba Atlidzibas
Programma") ir paredzéta, lai palidzétu Saules Elektroiekartu profesionaliem ("Uzstaditajiem"), kuriem nav
produkta iegades (vai lidziga) liguma ar Enphase, kompensé dalu no pakalpojuma / darbaspéka izmaksam, kas
saistitas ar bojatu atbilstigo produktu aizstasanu (turpmak definéti), uz kuriem attiecas eso$a aktiva Enphase
ierobezota garantija un kuri ir uzstaditi PV saules sistéma, kas atrodas Bulgarija, Horvatija, Cehija, Igaunija,
Somija, Ungarija, Latvija, Lietuva, Luksemburga, Malta, Norvégija, Rumanija, Serbija, Slovakija, Slovénija un
Turcija.

Si darba atlidzina$anas programma ir atseviska no misu standarta ierobezotas garantijas produktiem. Ja jasu
uznémums ir noslédzis produkta iegades vai cita veida ligumu ar Enphase, kas saistits ar Enphase produktu
iegadi, §T programma neattiecas uz jums; Itdzu, skatiet Sada liguma ar Enphase Noteikumus un nosacijumus.

Enphase produkts (- i), kas ir tiesigi sanemt darba atlidzinasanas programmu
e Enphase Microinverters (atseviski vai IQ Battery uzglabasanas sistémas bazes vienibas iek$pusé)
e Enphase IQ Gateway (Envoy) (aktivizéts 2020. gada 1. oktobri vai péc tam)

e |Q Batteries (aktivizétas 2020. gada 1. oktobri vai péc ta)
katrs no iepriek$ minétajiem,"Atbilstigais Produkts”.

Darba Atlidzibas Summa

® € 200 par katru darbu uz vietas, lai veiktu bojatu atbilstigo produktu nonems$anu un nomainu;
plus
o €25 par katru bojato Enphase Microinverter (vai nu atseviski, vai |IQ Battery iek$pusé), kas
atrodas $aja vieta;
o €25 par katru bojatu Enphase Gateway (Envoy) produktu, kas atrodas $aja vieta;
O €150 par katru bojatu 1Q Battery vienibu, kas nomainita $aja vieta.

Noteikumi un nosacijumi

Visas summas ir noraditas Eiro, ieskaitot visus piemérojamos nodoklus. Lai varétu pretendét uz atlidzibu saskana
ar darba atlidzinasanas programmu, ir jaievéro visi Sie nosacijumi:

Atbilstigajam produktam ir aktiva Enphase ierobezota garantija bridi, kad tiek pieprasits RMA;

Bojata (- u) atbilstiga (- o) produkta (- u) iznemsana un aizstasana ("Atbilstiga Produkta Garantijas
Nomaina”) ir pabeigta pirmajos divos gados no dienas, kad $ads atbilstigais produkts ir uzstadits (atlauja
darboties, ko pieskir iestades, kuram ir jurisdikcija);

Enphase ir veikusi neveiksmiga atbilstiga Produkta attalo diagnostiku un ir izdevusi RMA

Uzstaditajam, pirms uzstaditajs veic atbilstiga produkta garantijas nomainu; un

Uzstaditajs ir iesniedzis atlidzinasanas prasibu seSu ménesu laika no RMA izsniegSanas dienas.
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Veiciet talak noraditas darbibas, lai iesniegtu atlidzinasanas prasibu.

AN

Manager.

Pieprasit attalinato diagnostiku no Enphase par bojatu atbilstigo produktu.

leglstiet RMA no Enphase.

Veiciet atbilstiga produkta nomainu attiecigaja vieta.

Jus varat pieteikties darba atlidzibai, izmantojot Enphase Installer Portal vai Enphase Service

1. Metode: Izmantojot Enphase Installer Portal

1. leejiet Enphase Installer Portal seSu ménesu laika no RMA izdoSanas dienas.

2. Pieklustiet vietai, kura tika pabeigta atbilstiga produkta Nomaina.
3. Atveriet iestatijumu cilni, ko norada zobrata ikona aug$éja labaja stari, ka paradits zemak.

4. "Overlay" sadala nospiediet "Click here", kas atrodams zem "Labor Reimbursment."

Overview

Labor Reimbursement

Enphase Energy provides a discretionary reimbursement, payable to solar-installers having to
perform onsite labor for the purposes of a product warranty RMA. This labor reimbursement is

separate from

the written, product warranty itself. Eligibility for the reimbursement is dependent on

the date the unit was activated and the specific product(s) installed

In order to qualify:
« Must be an reimbursement eligible product as determined by Enphase

= Defective microinverter must have previously been detected and monitored by Enlighten

monitonng software

= The unit installation date must be within two years of the claim date

» The defective microinverter must be returned to Enphase Energy if instructed to do so per the

RMA approval

= Mo claims

|der than & months will be approved

Click hereto c

jpim a replacement reimbursement

5. Rapigi parskatiet darba atlidzinasanas programmas vadIinijas un péc tam pabeidziet darbu
Atlidzibas veidlapa.
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ENPHASE.

6. Jums ir jaiesniedz nepiecieSamie dokumenti ka PDF faili, vienlaikus pieprasot darba atlidzibu. Katram
PDF failam jabat mazakam par 2 MB. Ja nepiecie$ams, saspiediet failus, izmantojot interneta pieejamos
rikus. Noklikskiniet uz saites "here", k& paradits zemak esoSaja ekransavina, lai iegatu instalésanas
atlidzibas veidlapu (IRF) un pabeigtu to. Augsupieladgjiet visus nepiecie§amos dokumentus, kas uzskaititi,
ka paradits attéla zemak.

NepiecieSamie dokumenti:
+ Pabeigts IRF

RMA Reimbursement Request

7. Noklikskiniet uz pogas "Submit", lai pabeigtu darba atmaksas pieprasijumu. Enphase var sazinaties ar
jums, izmantojot e-pasta adresi jisu Enphase Account, ja ir nepiecieSama papildu dokumentacija, lai
apstradatu jasu prasibu.

2. Metode: Izmantojot Service Manager Platform

1. leejiet Enphase Service Manager seSu ménesu laika no RMA izdosanas dienas.

2. Lapas kreisaja pusé noklikskiniet uz "RMA Dashboard". Izvélieties apstiprinato RMA. Ja RMA ir
tiesiga sanemt darba atlidzibu, lapas aug$éja labaja stari paradas poga "Apply for Labor
Reimbursment". Noklikskiniet uz tas.
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— x B 3 - 8 X

€« C @ serviceenphaseenargy.com/en/rma dashboard?rma number it & % ‘h B ® @2 »0 °
0 Downioed the Enchane Service Manacer User Guidg 10 leam haw 10 use the platform and make the most of ts features on both mobile and deskiop.

(EET

ch Crieria - # RMA Status Dashboard oy

* Case

Dashboard

Dashboard & Account/Contact ® RMA Status

Account Name Contact Account Owner Shipped
]
.
& Anish Mathur ~
& Description & Additional Notes Agd Note

® Shipping Address

earch Criteria - 3 RMA Status Dashboard

L BMA - Labor Reimbursement

Dashboard Labor Reimbursement Request @

RMA Dashboard

RMA Details

Reports AMAs qualified for resmburse System Information

Anissh Mathur

Installer Details

[F Il O Type here to search
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4. Jums ir jaiesniedz nepiecieSamie dokumenti ka PDF faili, vienlaikus pieprasot darba atlidzibu.
Katram PDF failam jabat mazakam par 2 MB. Ja nepieciesams, saspiediet failus, izmantojot
interneta pieejamos rikus. Noklikskiniet uz pogas "Download", k& paradits nakamaja ekransavina,
laiiegitu IRF un pabeigtu to. AugSupieladéjiet visus nepiecieSamos dokumentus, kas uzskaititi,
ka paradits attéla zemak.

Nepieciesamie dokumenti:
« Pabeigts IRF

@ service-ga2.enphaseenergy.com

Successfully authenticated with your Enphase Enlighten account. X

Service Manager

- Search Criteria -

Dashboard [ Do you want to change your registered Address?
RMA Dashboard
Documents

We have previously received a copy of your Installer Reimbursement Details. If you need
to provide a corrected version, please download the form from here and upload below.

Must be a PDF file under 2 MB in size. Please be sure that details provided as part of this request must match with the form.

DVT Test ~

Account

Activations

Installer Reimbursement Details * Choose File

Module Compatibility
Documentation
Getting started

Return |abel

Support res

Submit

Training

Warranty

Language  English $ Enphase Customer Support % »

| Terms | Privacy | Enphase Energy, Inc. ® 2023 Privacy | Do not sell o share i “m
ormation
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5. Noklikskiniet uz pogas "Submit", lai pabeigtu darba atmaksas pieprasijumu. Enphase var
sazinaties ar jums, izmantojot jusu registréto e-pasta ID, lai iegutu vairak dokumentacijas, ja tas
nepiecieSams, lai apstradatu jasu prasibu.
6. Lapasaug$éja labaja stari noklikskiniet uz pogas "Track Labor Reimbursment”. Izseko$ana ir
iespéjama tikai ar Enphase Service Manager starpniecibu.
im)] £3  Enphase Service Manager % |+ -
service-eb.qa-enphaseenergy.com/en/rma_dashboard [+ o a T @
RMA Status Dashboard [ crostenma |

Search Criteria -

= Con ® RMA Stan
Agcount Name Contact Account Dwner
=
AN
W Description W Additional Notes
®  Shipping Address
g 9 ] Enphase Customer Support %y = Feedback | Terms | Privacy | Enphas:
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7. lzsekosanas lapa parada:
» Darba atlidzibas pieprasijuma statusu
e Paredzamo maksajuma datumu péc apstiprina$anas
» Rékina/makséajuma atsauces numuru un atlidzibas summu, kad pieprasijuma statuss sadala
"Payment Details" nomainas uz "Paid"

) | 2 Enphase Service Manager x == = o x
service-eb.qa-enphaseenergy.com/en/rma_dast i ‘e [+] 0 s s
ce Manager
RMA Status Dashboard
~ Search Criteria -
] Track Reimbursement Request

Track Reimbursement Request

A Dashboard
-
BS  RMA Dashboard o Requested @ In Process @ Paid
RMA Details Payment Details
Check 400.0

= Installer Reimbursement Details &

1. PIEZIME:

Saite paradisies tikai tad, ja vietai pédéjo sesu ménesu laika ir izsniegts RMA. Ja jls neredzat "click here" saiti zem
vietas, kura esat veicis atbilstiga produkta garantijas nomainu, un tas ir bijis pirms seSiem vai mazak ménesiem, lGdzu,
sazinieties ar klientu servisu.

© 2021-2023 Enphase Energy, Inc.
Enphase "e" logo, IQ, Envoy-S un citi nosaukumi ir Enphase Energy, Inc precu zime ASV un citas valstis
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