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2 ENPHASE. Bonen

1. BoBeni

CesepHa MakenoHwuja (Ctanyea Ha cvna Ha 1 anpun 2026 roguHa)

MporpamMara 3a HagoOMecCT Ha TpowounTte 3a TpyaoT Ha Enphase Energy, Inc. (,,Enphase®) (,llporpama
3a HaQOMECT Ha TpollouMTe 3a TPyaoT) e co3aaneHa 3a Aa MM NOMOrHe Ha npodpecnoHanunTe

3a MHcTanauuja Ha conapHo-enekTpu4HM cuctemu (,MIHctanatopun) kon Hemaar 4Oroeop 3a
Habagska Ha npoussoau (Mnu cnuyeH goroeop) co Enphase oa rv HagpoMecTar geflyMHO TpoLlouuTe
3a ycnyrata/paboTHa cvna noBp3aHn co 3aMmeHata Ha gedekteH IQ Microinverter (Mery kou
Microinverter BrpaneH Bo IQ Battery), nedbektHa IQ Battery, nedekteH IQ System Controller unu
mopenuTte Enphase AC Combiner vnu Enphase IQ Combiner onvwanu nogony, kage WwWro cekoj
TakoB NPOM3BOM € MHCTaJIMpPaH BO (hOTOBONTaUYeH cucTeM noumpaHd Bo CesepHa MakenoHuja. OBaa
nporpamMa 3a HaOMECT Ha TPOLUOLM 3a TPYAOT € ofaeNHa of HalwnTe CTaHOapAHN OrpaHnuYeHu
rapaHumm 3a npomssoanTe. AKo BallaTa KOMNaHuja MMa CKly4eHO OOrOBOp 3a KynyBakse Ha
npownssoan nnu gpyr gorosop co Enphase co koj ce perynvpa KynyBareTO Ha MPOM3BOAMUTE Ha
Enphase, oBaa nporpama He Baxw 3a Bac. [lornegHeTe rv npaeuiaTa u yCrnoBmTe Of TOj 4OroBop CO
Enphase.

2. Npounssoau Ha Enphase WwTo rm ucnonHyBeaar ycnosuTe 3a
nporpamara 3a HafOMECT Ha TPOLIOLMTe 3a TPYAOT Ha

« Enphase IQ Microinverters (camocTojHu nnu Bo |Q Battery)
« Enphase |Q Gateway (Envoy)

« Enphase IQ Battery

« Enphase 1Q System Controller

« Enphase IQ Combiner

3. UsHOC Ha HagOMEeCTOT Ha TpoLlouuTe 3a TpyaoT

€200 3a cekoe McnpakaH:e KaMWOH 00 I'IOKaLI,VIja 3a fa ce OTCTpaHu 1 3aMeHU HencnpaBeH Npon3BoL,
LWTO ' UCcnonHyea ycnosuTe ; niyc

+ €25 3a cekoj nedpekTteH Enphase 1Q Microinverter (camoctoeH unu srpageH so IQ Battery) wro ce
3aMeHyBa Ha Taa nokauuja;

« €25 3a cekoj nedpekteH npomsson Enphase 1Q Gateway (Envoy) koj ce saMeHyBa Ha Taa fokauuja;
« €150 3a cekoja gedhekTHa Enphase |Q Battery koja ce 3aMeHyBa Ha Taa cTpaHuLa;

« €200 3a cekoj nedoekTeH Enphase IQ System Controller koj ce 3ameHyBa Ha Taa fiokaumja;

« €25 3a cekoj necekteH Enphase IQ Combiner koj ce 3ameHyBa Ha Taa nokauwja;

4. paBwuna v ycnosu

CuTe M3HOCK Ce BO eBpa U1 'y BKy4YyBaat cuTe NpMMeHnmBemM gaHouu. 3a ga bugete nogobHu 3a
HagoMecT cnopef lNporpamara 3a HAAOMECT Ha TpoLloLMTe 3a TPYAOT, Mopa Aa buaaT ucnosfHeTu
cllegHUTe ycrioBu:

1. poun3BoOOT WTO ' UCMOSHYBa YCIOBUTE € MOKPUEH CO aKTMBHA OrpaHnYeHa rapaHumja Ha
Enphase Bo MOMeHTOT kora e no6apaHo RMA.
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E N P H As E [paBuia u ycinoBu

OTcTpaHyBamEeTO U 3aMeHaTa Ha HeMCNpPaBHUOT NPOMU3BO[, LWTO M'M UCMOMHYBa YCI0BUTE
(,MapaHTHa 3aMeHa Ha HencrpaBeH NPOM3BOL WTO ' UCMOJHYBa YCNOBUTE®) € N3BPLLEHO BO
TEKOT Ha NpBUTE OBE rOAWHU Of OAaTYMOT Ha MHCTanaumjarta.

Enphase n3BpLum ganeynHcka gmjarHocTrka Ha 0eddekTHUOT MPOU3BO LUTO M'M UCMOMHYBa
ycnosuTte n nsgane RMA Ha nHCcTanaTtopoT npen MHCTanaTopoT Aa ja u3BpLUM 3aMeHaTa Ha
NPOW3BOAOT NOA rapaHLMja WTO MM UCMOSIHYBa YCNIOBUTE; U MHCTaNaTopoT noaHece Oapamse 3a
ncnnara Ha HagoMeCT BO POK Of, LWeCT Meceum og oaTyMoT Ha nsgasameto Ha RMA.

Cnepetern YeKkopuTe noaony 3a na nogHecerte 6apaH=e 3a ucnnara Ha HagoMecCT:

1.

MNobapajte nane4vmHcka gmjarHocTuka on Enphase 3a npedpekTHMOT NpoM3BoL WTO MM UCMONHYBA
ycrnosuTe.

2. [Nob6wujte RMA op Enphase.
3. LenocHa saMeHa Ha NpoOM3BOAOT LWITO I'M UCMOJIHYBA YC/TIOBUTE Ha 3acerHarara fokauuja.
4. Moxe na nogHeceTe 6aparse 3a HAOOMECT Ha TPOLLOLMTE 3a TPYAoT npeky Enphase Service

Manager nnm Enphase Installer Portal.

5. Metop 1: Npeky nnatcdopmara Service Manager

1.

HajaBeTe ce Ha Enphase Service Manager Bo pok of LWeCT MeceLm of 0aTyMOT Ha U3[aBaH€TO Ha
RMA. YnoTtpebeTe rv BawmnTe getanu 3a Hajaea Ha Enphase Account.

= Enphase Service Manager

Get service, instantly

& Enlighten login
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https://service.enphaseenergy.com/EnphaseServiceManager/login

e E N P H A S E Merox 1: Ilpexy miardopmara Service Manager

2. KnukHete Ha KoHTponHata Tabna (Dashboard) Ha neeata cTpaHa Ha cTpaHuuata. Ms6epete ro
opno6peHnoTt RMA Bo [etanu 3a 6apamreTo. Ako PMA ru ncnonHysa ycnosuTe 3a HaOOMECT Ha
TpoLoumTe 3a TPYQoT, KOn4YeTo ArnmumpajTe 3a HAAOMECT Ha TpowouuTe 3a TpyaoT (Applyfor
Labor Reimbursement) ke ce nojaeu Bo konyeto AktneHocTu (Actions) Ha ropHuoT gen o
cTpaHuuara. KnvkHete ro.

M £ RMADetails x + - a 5
& O (O hupsy/ a MNPl L s - O
S ENPHASE RMA ~ SearchTerm 7 B O
85 Dashboard f — &
= € RMA NS (oord)
B2 Srtoen Apply for Labor Reimbursement
5 e B > wwgrauun—mm > RMAC =)
E] Reports
SYSTEMID ‘CASENO ASSIGNED TO ORIGIN CHEATED ON LAST UPDATED

Enlighten = service tools Service Manager - AP| 07-Nov-2025 05-Dec-2025

Account

Aclhitions & Contact/Account B Dsscription

ACCOUNTNAME CoNTACT NAwE ACCOUNT OWNER
Dashboard =
.

Systems "
Enphase Resources A

Module [ i Ak e ©h RetumAddress B Additional Notes @ Add Note

Compatibility

Additional Nots
Added At:

Documentation AddedBy:

Getting Started

Return Label

Warranty Claim Lines
Support Resources v
Language S ———
Yalig Englsh = | | . Enphaso Customer Support w Enphaso Enargy, Inc. © 2025 Terme Privacy Settings / Do not sell or share my poreenal Information

3. MoTBpaeTe ro NPeTxofHo NonosIHeTMOT obpaseL, 3a HaAOMECT Ha TpoLloLuTe 3a TPYAOT. YpeaeTe
M uHcpopmMaummnTe ako e NoTpebHo.

O 2 ReEForm x 4 - =) X
" \ .
< G ® hipsy QAT @ o
S ENPHASE Search Criteria + | Search Term ? B o
98 Dashboard 1 ; =
o9 ¢ Labor Reimbursement Request
X% Systema & > > Case > RMA > Labour Reimbursement Request
B Roports B RMADetails
Enlighten ~ RRMAS QUALIFIED FOR REIMBURSEMENT 'SYSTEM INFORMATION
Account ASSOCIATED SERIAL NUMBERS
Activations
2 Installer Details
Dashboard
INSTALLER COMPANY evaL
Systems .
CONTACTNAME®
Enphase Resources ~ PHONE*
Module
Compatibility
B Registered Address
Documentation
STREET ADDRESS* STREET ADDRESS 2
Gotting Stafted amy STATE/PROVINCE *
Return Label ZIP/POSTAL CODE * COUNTRY*
Support Resources O Do You Want To Change Your Registered Address? v
Tl English ~ ¥, Enphase Customer Support v Enphase Energy, Inc. © 2025 Terms Privacy Settings / Do not sell or share my personal information
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e E N P H AS E Merox 1: Ilpexy miardopmara Service Manager

4. MNoTpebHo e aa rv nogHeceTe nokymeHTUTe Bo PDF chopmMart kora 6apaTe HaooMecT TpolouuTe
3a TpynoT. Cekoja PDF-patoTteka Mopa na 6uae co ronemmHa nog 2 MB. Ako e noTpe6Ho,
KoMrpecupajTe rv 0aToTeKnTe KOPUCTEjKN anaTky gocTanHu Ha MHTepHeT. KnnkHeTe Ha konyeTo
Mpesemu (Download), kako WTO e NpukaxaHo Ha cregHarta Civka of eKpaHoT, Npe3eMeTe ro 1
rornosHeTe ro o6paseLoT 3a HAOOMECT Ha TpowouuTe Ha nHctanatoporT (IRF). MocTtaeeTe rv cute
NoTpebHN OOKYMEHTU Kako WTO e NpuKaxaHo Ha cnvkaTa nogony.

MoTpebHu LoKyMeHTU:

- [ononHeT IRF

) £ IREFom - = g x
& O (O htipsi/ a AWl S - D
S ENPHASE Search Criteria « Search Term 2 F O

a
SS Dashboard ZIB/POSTAL CODE * COUNTRY *
“0:  Systems [ Do You Want To Change Your Registered Address?
E! Reports
B Documents
Enlighten ~
Please Download The Installer Reimbursement Details Form, Fill The Details And Upload To Receive Your Refund. Please Be Sure The
Account

Address Entered In The Form Exactly ‘With The Re 1ent Request.

Aetivasiens (
: I Must be a PDF file under 2 MB in size. Please be sure that details provided as part of this request must match with the form.

Dashboard
INSTALLER REIMBURSEMENT DETAILS
U}

Systems

Enphase Resources ~ Reset m
Module
Compatibility v

Language

DacimaraiER English ~ ‘ . Enphase Customer Support w Enphase Energy, Inc. © 2025 Terms Privacy Settings / Do not sell or share my personal information
oc i

5. KnukHeTe Ha kon4deTo MogHecu (Submit) sa na ro saBpwmnTe 6apar-eTo 3a HAOOMECTOK Ha
TpowoumuTe 3a TpynoT. Enphase Moxe fa Be KOHTakTMpa Ha BallaTa permctpvpaHa e-roiuTa 3a
OOMONHUTENHa OOKYMeHTaumMja ako e NnoTpebHo 3a obpaboTka Ha BaleTo baparse.
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e E N P H A S E Merox 1: Ilpexy miardopmara Service Manager

6. KnukHeTe Ha konyeTo Cnegere Ha HagoMecToT Ha TpowouwuTe (Track Labor Reimbursement)
3a TPYOOT BO FOPHMOT AECEH aron Ha cTpaHuuarta. Cnefgereto e MOXHO caMo npeky Enphase
Service Manager.

0 £ RMADetails el - & s
< G (O hapssy QAT = LS - O
m“m et ¢ Ee
oo = »
60 Dashboard &« RMA (1 W) (Shipped Aetions
S b e I Track Labor Relmbursement I) i .
Initiate Return
B Reports
sysEun caseno AsSIONED T0 omiom caeateoon LasT upOATED
Enlighten e service tools Service Manager - AP| 07-Nov-2025 05-Dec-2025
Account
Retioations & Contact/Account B Description
ACCOUNT NAME CONTACT NAME ACCOUNT OWNER
Dashboard = -
.
Systes
ystoms 2
Enphase Resources
Module ©b  Shipping Addross ©b Return Address B  AdditionalNotes [@AddNots |
Compatibility
Additional Note
Added At:
Documentation AddedBy.
Getting Started
Return Label
Warranty Claim Lines
Suppwn | Resuuivws -
Lanoincs
e English ‘ t_ Enphaso Customer Support w Enphaso Energy, Inc.® 2025 Jerms Privacy Settings / Do not soll or share my porsonal information
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Merox 1: Ilpexy miardopmara Service Manager

2 ENPHASE.

7. CTpaHVIU,aTa 3a crniegere ro nokaxysa:

« CrTarycoT Ha 6apareTo 3a HALOMECT Ha TpolloumnTe 3a TpyRoT

« [MNpoueHeTMOT OaTyM Ha Nnakawe oTkako Ke 6muae onobpeH

«  PedepeHTHNOT 6poj Ha YekoT/BaHKapCckMoT TpaHcdep M MSHOCOT Ha HAAOMECTOT, OTKaKo
cTaTycoT Ha Gapam-eTo Ke ce npoMenu Bo MnarteHo (Paid ) nog Cnepere Ha HAOOMECTOKOT
(Track Reimbursement)

¢ Labor Reimbursement Request

O > > Case! ) > RMAI > Labour Reimbursement Request
[® TrackReimbursement
Q Requested @ In Process @ Approved @ Paid
2025-10-15 2025-10-17 2025-10-17 Payment dispatch date: 2025-10-17 @
[ RMADetails
RMAS QUALIFIED FOR REIMBURSEMENT ASSOCIATED SERIAL NUMBERS SYSTEM INFORMATION ADDRESS

E Payment Details

PAYMENT MODE TOTAL AMOUNT TO BE PAID CHECK/WIRE REFERENCE NUMBER
E_WIRE

[ Uploaded Documents

INSTALLER REIMBURSEMENT DETAILS s VAT 3
@ raas

When Will | Receive My Payment? [+l

What Is The Amount And Where Can | Find The Payment Reference Number (I.E. Check Number Or Wire Reference)? ~|

What Should | Do If | Don’t Receive My Payment On Time?
What Are The Most Common Reasons For The Delay In Request Approval Or Payment?

For US Installers, Is It Necessary To Return The Defective Parts In Order To Get The Reimbursement Amount?

6. MeTtopn 2: lNpeky Enphase Installer Portal

1. HajaBete ce Ha Enphase Installer Portal Bo pok of WwecT Meceuu of 0aTyMOT Ha M3gaBareTo Ha
RMA.

2. MpucTtaneTe oo nokauujata kage WTO 3aMeHaTa Ha MPOU3BOAOT LWTO MM UCMOMHYBas YCNoBUTe
6una nsspLueHa.

3. Oteopere ro jaauyeTo MocTaeku (Settings), 03Ha4eHO CO MKOHATA CO 3anyaHVK BO FOPHUOT AeCeH
arofl, Kako WTO e NpuKaxaHo fnogony.

Overview
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https://enlighten.enphaseenergy.com/

Merop 2: [Ipexy Enphase Installer Portal

2 ENPHASE.

4. Bo genor Mperneg (Overview), nputncHete Tyka (Click here) non HagoMecT Ha TpolwwouuTe 3a
TpyooT (Labor Reimbursement).

Overview
Name

Owner

System ID

Installer Reference @
N/A

My Company's Reference

Production Threshold
Set a production threshold in the production estimate section below.

Internet Connection

Select one ~

Microinverter Attachment Type

Select one ~

Permission To Operate
® Operational as of | First Report: 15/08/2025

O Non-operational

System Location @

Maintained by
August 2025

Address

Customer Support Email

Labor Reimbursement

Enphase Energy provides a discretionary 1ent, payable to sol tallers having to
perform onsite labor for the purposes of a product warranty RMA. This labor reimbursement is
separate from the written, product warranty itself. Eligibility for the reimbursement is dependent on
the date the unit was activated and the specific product(s) installed.

In order to qualify:

« Must be an reimbursement eligible product as determined by Enphase.

« Defective microinverter must have previously been detected and monitored by Enlighten
monitoring software.

+ The unit installation date must be within ten years of the claim date.

+ The defective microinverter must be returned to Enphase Energy if instructed to do so per the
RMA approval.

+ No claims older than 6 months will be approved.

Click here to claim a replacement reimbursement.

5. BHuMatenHo pasrnepnajte ru ynarcraara 3a [lporpamMara 3a HAOMECT Ha TPOLIOLMTE 3a TPYOOT, a
noToa norosHeTe ro o6paseLoT 3a HAOQOMECT Ha TPOLLOLMTE 3a TPYLOOT.

6. Tpeba pa rv nogHeceTe NoTpebHUTe nokymMeHTN Bo PDF hopmaT npm nogHecyBake Ha 6apareTo
3a Ha[JOMEeCT Ha TpowouunTe 3a TpynoT. Cekoja PDF-paToTeka Mopa na 6uae co ronemMmnHa nog 2
MB. Ako e NnoTpebHO, KOMNpecKpajTe N’ 0aToTeKUTE KOPUCTE]KM anaTku OOCTaNHN Ha MHTEPHET.
KnukHeTe Ha nuHkoT KnukHeTe Tyka (Click here) kako wTo e npukaxaHo Ha npeTxoaHaTa cnvka
Of eKpaHOoT 3a [a ro npes3emMeTe 1 NonosiHeTe ro o6pa3eLoT 3a HAOOMECT Ha TPOLOoLUTe Ha
nHctanatoport (IRF). MocTaeeTe rv cute NnoTpebHM QOKYMEHTU HaBeOEHN MOQoNY.

MNoTpebun pokymeHTw: NMononHert IRF.

7. KnvkHete Ha konyeTo MNogHecu (Submit) 3a fa ro saBpwmnTe GapareTo 3a HAAOMECTOK Ha
TpowoumuTe 3a TpyaoT. Enphase Moxe Oa Be kOHTakTMpa Npeky e-nowTtara nospaaHa co BawaTa
Enphase Account, ako e noTpebHa OononHUTeNHa AoKyMeHTauuja 3a o6paboTka Ha BalleTo
Oapamse.

BABENELLKA: IuHkoT KnukHeTte Tyka (Click here) ke ce nojaen camo ako 3a nokauujata

e nsgapeH RMA Bo nocnepHuTe wecT Meceum. Ako He ro rnepgare nuHkoT KnukHeTe Tyka
(Click here) nog nokauujata Ha Koja CTe U3BpLUMIE 3aMeHa Ha NMPOW3BOA, Nof, rapaHLumja, ako
nomuHane WecT Meceuu nnm noMarnky, KoHTakTupajte co Enphase Support.

7. UcTtopuja Ha peBn3nu

PeBusuja OaTtym Onuc
LRP-00020-1.0 Maj 2026 MNpBW4YHO n3paHme.
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